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IMpasuaa oxkazanus ycayr OO0 «Pyouner»
1.  OCHOBHBIE TEPMUHBI Y OIPEAEJEHUS

«ADOHEHT» — IT0JIb30BaTENb, C KOTOPHIM 3aKJIIOUCH BO3ME3IHBIH TOTOBOP 00 OKa3aHNUH TeIeMaTHIEeCKHX YCIYT CBS3H C BBIIETICHHEM
YHHKaJIBHOTO KO/Ia HASHTU(HKAINY (asiee - JoroBop 00 OKa3aHUHU YCIIyT CBSI3N).

«ADOHEHTCKAsl JIMHUS» — JIMHUS CBS3M, B TOM 4YHCIE OECIpOBOAHAs JIMHUS Iepeladl, COCIUHSIONas I0JIb30BaTEIbCKOE
(oxoHewyHOE) 0OOpyIOBaHME (Hanee - 00OpyIOBaHHE) C y3JIOM CBA3HM CETH Iepeladd NaHHBIX MM oOecleunBaronias BO3MOXXHOCTh
MOAKIIOYEHHS K CeTH Nepeiaull JaHHBIX 000py10BaHuUS.

«AOGOHEHTCKasi pacnpele/UTe/IbHAsE CHCTEMa» — COBOKYNHOCTh (DM3MYECKHX LENel M TeXHHYECKHX CPEICTB (B TOM YHCIE
MPOXOJAHBIX YCHIUTENEH, pa3BeTBUTENEH, a00HEHTCKUX PO3ETOK H MHBIX KOMMYTAIlMOHHBIX 37IEMEHTOB), PACHIOIOKEHHBIX B IIOMEIEHUT
U HaXOJUIINXCS B 30HE OTBETCTBEHHOCTH AOOHEHTa, Yepe3 KOTOphIe MOJIb30BaTeIbCKoe (OKOHETHOE) 000pyI0BaHHE ITOJKIIIOYAETCS K
AGOHEHTCKOH JTMHHN.

«AGoHeHTCKH WHTepdeiic» - TEeXHUKO-TEXHOJOTHYECKHE MapaMeTphl (HU3NYECKHUX IeleH, COeTUHSIONINX CPEICTBAa CBSI3U
oreparopa CBs3U ¢ 000pyZOBaHHEM, a TaKXKe (POPMATM30BaHHBIH HAOOP MIPABHI UX B3aUMOJACHCTBHSI.

«ADOHEHTCKHMI TepPMHMHAI» - COBOKYIHOCTh TEXHHYECKHX M IIPOTPAMMHBIX CPEICTB, NPHUMEHSEMBIX a0OHEHTOM U (WIIH)
MONTB30BaTeNeM MpPU IONb30BAHUU TENEMAaTUYECKUMH YCIYyraMH CBS3H I ITIepefadd, IpHeMa H OTOOpaKeHHs 3IEKTPOHHBIX
cooOmeHui u (1) GopMUPOBAHUS, XpaHEHHsI 1 00pabOTKN HHOPMALIIH, coleprKamielics B HHPOPMAIIMOHHO cHCTeMe.

«ABTOpH3almMsl» — TIpolecc aHanu3a Ha cepBepe Omepatopa BBEAECHHBIX AOOHEHTOM AyTEHTH(HMKAIMOHHBIX AAHHBIX, IO
pe3ybTaTaM KOTOPOTo OMpenelieTcs Hannyre y AOOHEHTa TpaBa MoJIb30BaHus Y ClIyraMu Wid Bxoja B JINUHbIN KaOUHET.

«AyTenTHGHKATNOHHBIE JaHHbIE» — JaHHBIC, HICHTUGHUIMPYIONHEe AOOHEHTA U MO3BOJIIONIEe AOOHEHTY MOIYYHUTh AOCTYI K
Jlnanomy xabunery Ha Caiite Oneparopa u/wim YciryraM. AyTeHTH(HKAIIMOHHbBIE JaHHBIE COCTOST M3 YHUKAIBHOTO JIOTHHA U IIapos,
BeIaBaeMbIX OrnepaTropoM AGOHEHTY IpH 3aKIIOYeHUH Hactosero Jloroopa. [Taposis MoxeT ObITE M3MeHeH AGOHEeHTOM B JInuHOM
KaOMHEeTe ¢ UCMONb30BaHNEM ACHCTBYIOIIX HA MOMEHT TAKOTO M3MEHEHHsI AyTeHTH()UKAIMOHHBIX JaHHBIX.

AyTeHTH(HUKAIOHHBIC JaHHBIE B JaNbHEHIINX B3aNMOOTHOIIEHUSIX AGoHeHTa ¢ OnepaTopoM OyIyT paclEeHUBATHCS UMH COTTIACHO
Oepnepansiomy 3akoHy 0T 06.04.2011 Ne63-D3 «OO6 371eKTPOHHOM MOANKUCH» B Ka4eCTBE KIIOYa MPOCTOH DIEKTPOHHOM MOANKCH
AGoHeHTa. HMHOpopMmanmuss B 3IeKTpOHHOH ¢opme, pa3MerieHHas AOoHEHTOM B ero JInuHOM KaOMHETE T1OX CBOMMH
AyTeHTH()UKAIMOHHBIMH JTAaHHBIMH, U AeiicTBHs AOoHeHTa B JInuHOM KaOuHeTe OyAyT NMPU3HABATHCS HIEKTPOHHBIM JOKYMEHTOM,
paBHO3HAYHBIM JIOKyMEHTY Ha OyMa)KHOM HOCHUTeEJE, IOANHCAaHHOMY COOCTBEHHOPYYHOH moamucbio. CTOPOHBI COTIAIAIOTCS, YTO
HOAIMCAHNE TOKYMEHTOB IIPOCTOH 3JIEKTPOHHOI MOAMUCEI0 AGOHEHTA BIIeUeT MX IOPHINYECKYIO 00s13aTelIbHOCTD 1i1st CTOPOH.

Co croponsl Onepatopa IOpUANYECKH 3HAYMMBIE JOKYMEHTHI 160 myounukyrorcest Ha Caiite Oneparopa, Kak 3TO IPeIyCMOTPEHO
HactosM JloroBopom, b0 reHepupyroTcs U oTpanisitotes AGoHeHTy uepe3 ero JInansiii kadbuHet ¢ URL anpeca Caiita Oneparopa.

IIpn cobmiomennn BbImIeyKa3aHHBIX yciaoBUH CTOPOHBI MPHU3HAIOT JAOKYMEHTOOOOPOT B AIEKTPOHHOH (hopMe 3KBHBAJIEHTHBIM
IIOKYMEHTO000POTY C COOCTBEHHOPYYHOH MONMHICHIO Kaka0ii CTOPOHBL.

«JononHUTEIbHBIE YCIYTH» — YCIyTH (paboThI), OKa3bIBaeMble HEMOCPEACTBEHHO OnepaTopoM W/HIIH ¢ MPUBICYEHHUEM TPETHIX
JIMI, TEXHOJIOTMYECKH Hepa3phIBHO CBs3aHHbIE C YCIyramMHM ¥ HalpaBICHHBIE Ha IOBBIIICHHE HMX IMOTPEOUTENbCKOH IEHHOCTH.
ITepevensb, onncaHue U CTOMMOCTB JlOTIOTHUTENBHBIX yCiIyT myOiankyrotcest Ha Caiite OnepaTopa H SIBISIOTCS HEOThEMIIEMOIl 4acThio
HacTtosero JloroBopa. MHdopmarms o 3aka3aHHbIX AGOHEHTOM JlOTMOTHUTEIBHBIX YCIyTax cojepkurcs B Jloropope u/mim B JInunom
kabuHeTe AGOHEHTa.

«Equnnna tapudguxkauuu» — enuHANA o0beMa YCIyTr, KOJMYECTBa WM O00beMa IMONYYCHHOH W/WIIM OTNPAaBICHHOW, W/WITH
00paboTaHHOW C HCHOJB30BaHHEM [loNB30BaTENBECKOTO (OKOHEYHOT0) O0OpyAOBaHMS HWHGOPMANUK HW/WIH OO0BEM XPaHUMOM
UH(OPMAIINH, CTONMOCTH U TTOPSIIOK OIUIATH KOTOPBIX OMpenersioTes TapugHbIM IIITaHOM.

«3oHa 00CIY:KHBAHHSA» — TEPPUTOPHSA, B TNpeferax KOTOPOH CyIecTByeT NOATBepxkaeHHas OrepatopoM TeXHHUECKas
BO3MOXHOCTb OKa3aHHUs Y CIIyT.
«TexHu4eckass BO3MOKHOCTH NpeNOCTaBJeHUsS AOCTYNa K CeTH IepeJaud [JAaHHBIX» - OJHOBPEMEHHOE Halluuue

He3a/lelicTBOBAaHHON MOHTHPOBAaHHOM €MKOCTH y3Jla CBSI3M, B 30HE JACHCTBUA KOTOPOrO 3alpalluBacTcsi IOJKIIOUCHUE
II0JIb30BaTENbCKOr0 (OKOHEYHOT0) 00OpYyAOBaHUS K CETH Iepelaud JaHHbBIX, U He3aJeHCTBOBAHHBIX JIMHUII CBA3M, IO3BOJISIOIINX
chopMHpOBaTh A00OHEHTCKYIO JIMHUIO CBS3H MEKAY Y3JIOM CBSI3U U TIOJIB30BATEIbCKUM (OKOHEYHBIM) 000pYI0BaHUEM;

«HHpopManoHHo-TeJleKOMMYHHKaNOHHAsI ceTh MHTepHeT, CeTh HHTepHeT, UHTEPHET» — TEXHOJIOTHYECKAs CHCTEMa,
NpeAHa3HaueHHAs JUIS Tepeiavyd 10 JIMHUAM CBS3H HMH(POPMAIUH, JOCTYH K KOTOPOI OCYHIECTBIISICTCS C HCIOIB30BAaHUEM CPEICTB
BBIYHCITUTEIIFHON TEXHUKH.

«Konraktusiii LeHTp» — cTpykTypHOe moapazneneHue Oreparopa HW/WIM TpPEThH JHIA, MpuBiIekaeMble OmnepaTopom,
OCYIIECTBIISIOIINE HH(POPMAIMOHHO-CIIPABOYHOE 00CTyKHBaHHe AOOHEHTOB.

«JInunblii KauHeT» — opraHuzoBaHHas OrnepaTopoM cCHCTEMa CaMOOOCTY)KHBAaHHsS, IOCTYN K KOTOPOW IIPEIOCTaBISETCS
ABTOPHU30BaHHBIM A60HeHTaM C ICJIBIO CaMOCTOATCIBHOTO ynpaBneHnﬂ chyraMM I/I/I/IJ'II/I ﬂOl’lOJ’[HHTeJ’lebIMI/I yCJ'lyl"aMI/l nu HOJ'Iy‘{eHPIﬂ
CrpaBOYHOI MH(OPMAIIMH O HUX, & TAKXKE MOJTyUeHHUsI CBeleHuit o cocTosiHuu JlueBoro cuera. B JInuHoM kaOuHeTe AGOHEHT MOXKET
n3MeHsTh TapudHBIA IaH U MepeYeHb OKa3bIBaeMBIX [IOMOIHUTENBHBIX YCIYT, a TaKKE MPOU3BOIUTH OIUIATY YCIYT IMOCPEICTBOM
WCTIONIb30BaHUS DIIEKTPOHHBIX cpeacTB Tuiatexa. Joctyn B JIuuHeli kabuaeT mpomsoautcst Ha Caiite Omeparopa ¢ IMOMOIIBIO
AyTeHTH()UKAIIMOHHBIX JAHHBIX.

«JInueBoii cyeT» — 3aMKCh B aBTOMATU3UPOBAHHOHN cucTeMe pacdeToB OrepaTopa, KOTOpas COAEPIKHT CBEICHHUS O IUIaTeKax
AoboneHTa B monb3y Oneparopa, CyMMax JCHEKHBIX CPEACTB, CIHMCAHHBIX B KAYECTBE OIUIATHI 32 OKa3biBaeMble AGOHEHTY Y CIIyTH H/UIH
JlomnoTHUTEIIbHBIE YCITYTH, a TAKKe O pa3Mepe 3a10JDKeHHOCTH AOOHeHTa TIM00 OCTaTKe ICHEKHBIX cpencTB. «OnepaTop» — O01ecTBO
C OTPaHUYCHHOM OTBETCTBEHHOCTHIO « PyOuHET, ABJIAIONIEECs ONepaTOpPOM CBSI3H M OKa3biBatoliee AGOHEHTaM Y CIIyTH B COOTBETCTBUU
¢ HacTosIKM J[oroBOpOM.

Mecro HaxoxnaeHus: 677008, r. Skyrck, Bumolickuii Tpakt 5 kM, a. 5, 0§.205; MHH 1435347994; KIIIT 143501001; OI'PH
1191447015902 banxosckue pexBusutel: P/c 40702810676000011765 B ITAO Coepbank», K/c 30101810400000000609, BUK
049805609



«Ilaker Teexanaa0B» — HaOOp TeneBH3MOHHBIX KAaHAJIOB, CHTHAI KOTOPHIX JocTaBisieTcst 10 [1op30BaTenbCKoro (OKOHETHOTO)
o0opy1oBaHUs B paMKax BeIOpaHHOTO AGoHeHTOM TapuHOro miaHa.

«IIpepbiBaHue oka3aHus Ycayrm» — 3apeructpupoBanHas KoHTakTHbIM LIeHTpOM HEBO3MOXKHOCTH MOTpeOIeHHs AOOHEHTOM
VYcmyru, BbI3BaHHAs TEXHHUECKUM OTKa30M amlNapaTHOTO MIM MporpaMMHoro obecnedeHus OmepaTopa nuOO0 HapylleHHEM paboThl
KaOeJbHBIX COOPY>KEHHH, 3a/1ei{CTBOBAaHHbIX B OKa3aHUU Y CIIyTH.

«ITosb30BaTeIb» — "MOIB30BATEND" - MOJIB30BATEIH TEIEMATHYECKUX YCIYT CBA3H, SBISIOMINIICSA JTUILIOM, 3aKa3bIBAIOIIUM U (MJIH)
HCTIONB3YIOIINM TeJIEMaTHIECKUE YCIIyTH CBSI3H;

«Iloap30BaTeIbCKOE (OKOHEYHOE) 000PY/IOBAaHME» — CepTH(OUIMPOBAHHOE U HCIOJIB30BAaHMS Ha TeppuTopuu Poccuiickoit
Oenepanmu  obopynoBanne AGoHeHTa w/mnm Ilombp3oBarenst W/WIM TEXHHYECKWE CpENCTBA, NpHMeHseMble AOOHEHTOM W/WIH
Tlonp30BaTeneM mpu MojIb30BaHUM Y CITyTaMH.

«IlomemmeHue» — MOMEIIEHNE, HAXOAAIIEeCs B 30HE OTBETCTBEHHOCTH AOOHEHTa, B KOTOpoM ycTaHoieHO Ilomb3oBaTenbckoe
(oxoHe4yHOE) 000pynOBaHNE U AGOHEHTY OKa3bIBAIOTCS Y CIIyTH.

«PacuyeTHbIii mepuoa» — IEPHO. MPOIOIDKUTEIFHOCTHIO B OJJMH KaJICHAAPHBIN Mecs1l, B KOTOPOM AOOHEHTY OKa3bIBaeTcs Y CiIyra.
IIpu oxazanum Yciayru B Te€UeHHE HEMONHOTO KaJCHIAPHOTO MeEcAld, €€ CTOMMOCTb PACcCUUTHIBAETCS] MPOMOPIHOHAIBHO BPEMEHH
(haKTHUECKOTO TOJIB30BAHUS Y CIIYTOMH, NIPH 3TOM HETIOJHBIE CYTKH CUHTAIOTCS ITOJHBIMHU. Y CIOBHSAMH OKa3aHUS YCIYT MOXET OBITh
YCTaHOBJIEH HMHOU PacueTHslll nepuon.

«Caiit Oneparopa» — obuimanbHbli caidT Oneparopa, pacnonoxenusiii B Cetn MHTEepHET 10 anpecy: http://www.rubinet.ru,
BKJIIOYAs BCE IIPOM3BOIHEIE IOMEHBI ITOCIIETYIOMNX YPOBHEH.

«Cniam» — TeeMaTHYecKoe 3IEKTPOHHOE COOOIICHUE, TPEeAHA3HAUCHHOE HEONPEAEICHHOMY KPYTY JIUII, JOCTaBIeHHOe AOOHEHTY
u/unu [Tonp3oBateto 06e3 UX MpeBapUTEIBHOTO COIIACHS U HE TI03BOJISIONIEE ONPEASIUTD OTIPABUTENS STOTO COOOLICHHUS, B TOM YHCIIE
BBHY YKa3aHHs B HEM HECYLIECTBYIOLIEro WK (abcHGUIMPOBAHHOTO aipeca OTIPABUTENS.

«CTtoponsl» — AboreHT 1 OnepaTop COBMECTHO.

«TapudHplii mIaH» — COBOKYITHOCTH LICHOBBIX M TEXHHYECKHUX YCIOBHH, Ha KOTOphIX OnepaTtop oka3siBaeT AGOHEHTY OIHY WIN
Heckoibko Yciyr. TapudHsle mans! myonukyrores Ha Caiite OnepaTopa U sSBISIIOTCS HEOThEeMIIEMOI! 9acThIo HacTosiero Jlorosopa.

«Tenexkanam» — chopMHpoOBaHHAsT M paclpocTpaHseMas BeIaTelieM B COOTBETCTBHH C CETKOIl BeI[aHWs MO HOCTOSHHBIM
HanMEHOBAaHUEM U C YCTaHOBJICHHOW IMEPHOTUYHOCTBIO COBOKYITHOCTb TEJIENPOrpaMM M (WJIM) WHBIX ayAHOBU3YaJIbHBIX, 3BYKOBBIX
COOOIIEHNH ¥ MaTepHaJIOB.

«Yeayra u/uam YeJIyrm» — ofHa I HECKOJBKO YCIIYT CBSI3H, OKa3biBaeMbIX OnepatopoM AOOHEHTY Ha yCIOBHSX U B HOPSIKE,
YCTaHOBJIEHHOM HACTOSIIUM JIOroBOpOM, M MHBIE COIyTCTBYIOHmME MM yciayru. Omucanue YCIyr NpHUBEAEHO B COOTBETCTBYIOLIUX
HNPUIOKEHUAX K HAacTosmeMy J{oroBopy, SIBISIFOLINXCS] €70 HEOTHEMIIEMOH 9acThIO.

«Ycayra mo mpeaoCTaBJeHUI0 T0CTYNa» — COBOKYNMHOCTh AeiicTBuil Omeparopa mo ¢opmupoBaHuio AOOHEHTCKOH JIWHHH,
BKJIIOYAIONINX B ce0s Bre3x crnenuaanctoB Oneparopa B [lomemenne, MOHTaX AGOHEHTCKOH JIMHHUH, TECTUPOBAHUE ITOKITIOYEHHON
VYcayru Ha COOTBETCTBHE TEXHUUECKUM ITapaMeTpaM OKa3aHHs Y CIIyT.

«OTT» — renemaTndeckas yciyra CBsi3HM, Ipenocrapisifomas AOoHeHTy w/wim Ilosp30BaTellio BO3MOXKHOCTh HOCTyHa K
Buneoxontenty, I[laketam BunmeokonrteHta, ompeneneHHbiM OmepatopoMm, ¢ momombio [loap30BaTenbckoro  (OKOHEYHOTO)
obopynoBanus uepe3 Cerp MHTEpHET MyTeM npueMa i nepeaaun OneparopoM TeIeMaTHIeCKUX IEKTPOHHBIX COOOIIECHHH.

2. OBIIME NOJOXEHUSA

2.1. Hacrosimue IIpaBuna npenocraBineHus ¥ noyb30BaHus ycayramu Onepatopa (nanee — [IpaBuia) pa3paboTaHbl B COOTBETCTBHU
C JeHCTBYIOINM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanun u peryanpyroT B3anMOOTHOLICHHST MEKTy AGOHEHTOM, MOJIb3YFOLIMMCS
ycayramu cBsi3u 1 OmiepaTopoM NpH OKa3aHWH YCIYT CBsI3H, a TaKKe M0 MPUOOpeTeHHIo 00OpyAOBaHMS B LENAX OKa3aHWs YCIyT.
IpaBuia conepkaT yCIOBHS M IOJIOXKEHHs, 00s3aTeNIbHBIE [UISl BCEX YYAaCTHHKOB OTHOLICHWH, BO3HUKAIOIIMX INPH 3aKIIOYEHUH U
ucnonHenuu Jlorosopa.

2.2. Oneparop oka3bIBaeT YCIyTd B cOOTBETCTBUH ¢ PenepanbHbiM 3akoHOM 0T 07.07.2003 Nel26-D3 «O cBszm», [IpaBunamu
OKa3aHUs TEIEMAaTUYeCKUX YCIyT CBS3M, yTBepxkaAeHHbIMU [locraHoBnenuem [lpaButensctBa PO ot 31 mekadps 2021 r. N 2607,
IIpaBuamu okazaHus yCIIyT CBSI3U 1O TIepeade TaHHBIX, yTBep:kaeHHbIME [TocTanoBnennem [IpasurensctBa PO ot 31 nexadps 2021
r. Ne 2606.

2.3. 3axumrovast JloroBop ¢ OnepatopoM, AGOHEHT TeM CaMbIM JIaeT COIIacHe B TEUSHHE BCEro cpoka aeiictust Jlorosopa Ha:

2.3.1. O6pabotky OmepaTopoM W/WIN TPETHUM JIUIIOM CBOMX IE€PCOHAJBHBIX JTAHHBIX, YKa3aHHBIX MPH 3aKIIIOUCHUH HACTOSIIEro
JloroBopa 1 coo0IIaeMbIX BIIOCIEACTBHH, TIOOBIMU CIIOCO0aMH, MPELyCMOTPEHHBIMU 3aKOHOAATENECTBOM Poccuiickoii deneparuu, B
TOM 4YHCJIe Ha HCIOJb30BaHHE CBeleHHH 00 AOOHeHTe mpu HMH(POPMAIMOHHO-CIPABOYHOM OOCITY>KUBAHWM M Ha IPENOCTaBIICHHE
MEePCOHANBHBIX JAHHBIX TPETHHM JHIAM [UIS UX MOCHeAylomeld oOpaboTky, B IENIX HCHONHEHHS 3aKIIOUYeHHOTO ¢ AGOHEHTOM
Jorosopa.

Omepatop ocymecTBiIsieT 00paboTky (cOop, 3ammch, CHCTEMAaTHU3alWIO, HAKOIUICHHE, XpaHEHHe, yTOYHeHHe (OOHOBICHHE,
U3MEHEHMe), U3BJIeUeHHe, CII0Ib30BaHKe, epeiady (pacnpocTpaHeHue, MpeaoCcTaBlIeHue, 10CTyIl), 00e3TuunuBaHue, OJIOKUpOBaHuUE,
yJIaJieHue, YHHYTOXKCHHE) MepCOHANbHBIX JaHHBIX AOOHeHTa B o0beMe U mopsijke, mpenycMoTpeHHbIX [lonnTrkoll 0O6paboTKH U
3amuThl nepcoHanbHbIX AaHHBIX OO0 «PyOuHET» M NeHCTBYIOIIMM 3aKOHOAATeNnbcTBOM Poccuiickoit ®enepaunu. [Ipu stom s
oKa3zaHHsl YCIIyT, BBIIOJNHEHHsI paboT, OCYIIECTBICHHUs HH(POPMAMOHHO-CIIPAaBOYHOr0 obcmyxuBanus OnepaTtop BIpaBe MPUBICKATh
TpeTbux . OnepaTop obecrneunBaeT KOHPHUACHINATBHOCTD H 0€30MaCHOCTD MEPCOHATBHBIX IAaHHBIX, MMOJYYEHHBIX OT AOOHEHTa.

AOGOHEHT coryamraeTcsi Ha IIpemocTaBlIeHHe HH(OpPMAaIK O HEUCHONHEHHBIX JEHEeKHBIX 00s3aTelnbcTBaX AOOHEHTa mepen
OmnepaTopom, HHGOpPMAIUH O caMOM AOOHEHTE, TIOJy4eHHON Npy 3aKimodeHny JloroBopa, paBHO KaK M €r0 MepCOHANBHBIX TaHHBIX,
IOPUANYECKAM JIMI[AM, OCYIIECTBIIIOIIMM B COOTBETCTBHM C JEHCTBYIONIMM 3aKOHOJaTenbcTBOM Poccumiickoit denepanun
¢opmupoBanne, o6pabOTKy, XpaHEHHE M BbAAUYy HHpOpMAanuH 00 HCIONHCHWH ODKHMKOM MPHHATHIX Ha ce0s JTOTOBOPHBIX
00513aTeNbCTB, JIMLAM, OCYLIECTBIAIONM OT UMeHn OnepaTopa B3bICKaHHe ¢ AGOHEHTa 33/I0JDKCHHOCTH 3a OKa3aHHbIC Y CIyTH, WIH
JIMI[aM, KOTOPBIM MEePeaHo MPaBo TPeOOBAHUS TAKOH 3a/10JKEHHOCTH.

AOOHEHT BIpaBe 0TO3BaTh CBOE COTJIacue Ha 00pabOTKy MepCOHANBHBIX JaHHBIX MyTEM HAIpaBJICHUs MHCbMEHHOTO 3asBICHHS B
aapec Omneparopa.

2.3.2. Tlonmy4eHne pexaMbl TOBapoB, padoT, yciuyr OnepaTopa W/WIK TPETHHX JIUIL, PACIPOCTPAHIEMOH 10 CETSIM IIEKTPOCBSI3N, B
TOM YHCIJIE TOCPEICTBOM HCIIONB30BaHUS TeleOHHOHM, (aKCHMMIBHOM, MOABIDKHOM paguoTene(OHHOH CBSI3H, HCIIOIH30BaHUS
MOYTOBOH CBSI3M HOCPEJCTBOM PACCHUIKA MAaTEPUaJOB IO JJIEKTPOHHOH mouTe, TeaeOHHOMY HOMepy (B TOM YHCIE IOCPEACTBOM
Kopotkoro texcroBoro coolmenust u coobmennii B MecceHpkeps! Viber, WhatsApp n Telegram) m16o mocpeacTBOM pacChUIKU I10
azpecy, ykazaHHOMY AOOHEHTOM B pekBu3uTax Jlorosopa, M HCIOJIB30BaHHE CBEACHUH 00 AOOHEHTE MpU MPOABMKEHHH TOBApOB,
pabot, ycoyr Omeparopa W/WIM TPEeThUX JHUI B LEIIX M CIydasx, KOrAa HEeoOXOAMMOCTh TAaKOTO COIJIacHsi HpeayCMOTpeHa
3aKoHozaTesbcTBOM Poccuiickoit denepanyu o pekiname.


http://www.rubinet.ru/
http://www.ttk.ru/

K pexirame He otHOCHTCSs HHpOpMarus 00 OnepaTtope u Yciryrax, 0BeeHHEe KOTOpoit 1o AGoHeHTa 0053aTelIbHO B COOTBETCTBHH
¢ ®enepansHbM 3aK0HOM «O cBsi3m», [IpaBunamMu oka3aHUs yCIIyT CBSI3H U IPYTMMH HOPMATHBHBIMU JOKyMEHTaMU.

2.3.3. Ucnonp3oBanue OnepaTopoM WM TPETHUMHU JIMLAMHU B LE/SIX HHOOPMAIIMOHHO-CIPABOYHOTO OOCIY)KUBaHUs CBEACHHUH 00
AoGoHeHTe ((amMuius, UMs, 0TYECTBO, KOHTAKTHAsI HHPOPMAIHA) B CHCTeMe HH(POPMAIIMOHHO-CIPABOYHOTO 00CITYKHBAHUSL.

2.3.4. Pasmemienue cpencts cBs3u Ceru cBs3u Oneparopa u o6opynoBanus OmnepaTopa B MecTax OOLIEro MoJjb30BaHHs B 3JaHHU,
CTPOEHUH, COOPYKEHHUH, Ha 00IeM MMYIIECTBE MHOTOKBAPTUPHOTO JIOMa, B KBapTHpE/JoMe, B KOTOpoM pacronoxeHo Ilomerenue ¢
ycTaHOBJIEHHEIM [loJp30BaTennbckuM (OKOHEYHBIM) 000py JOBaHUEM.

2.4. Tlpurnmas yciosus JloroBopa, AGOHEHT IIOATBEPIKIAET, UTO:

- eMy IIpefoCTaBiIeHa IoJHas MH(OpPMaIMs O TeXHHYecKux xapakrepucTukax Cerw cBszu OmepaTopa B OTHOIICHHH e
KauecTBa, HaZEKHOCTH M OTPAaHNYCHHUH, COlepKaHUH OKa3bIBaeMBIX Y CIIyT, IOPSIIKE MOIB30BaHMs Y CIIyTaMH, M BBIP)KaeT COTJIache ¢
npenocTaBiIeHHON nHdpopMarueii 06 Ycemyrax;

- 10 HEero J0BeeHbI TpeOoBaHMsA K AGOHEHTCKOH pacpeleIUTeIbHON CUcTeEME;

- 10 Hero JoBeneHa HHpopmanus o MmecTax paboTel ¢ AGOHEHTaMU;

- OH B cooTBeTcTBUHU ¢ DenepanbHpM 3akoHOM OT 07.08.2001 Nell5-®3 «O mpoTuBOAEHCTBUH Jeraan3auui (OTMBIBAHHIO)
JIOXOJIOB, MOyYEHHBIX NMPECTYIHBIM ITyTeM, ¥ (PMHAHCHPOBAHUIO TEPPOPU3May» HeE SIBISETCS NOJDKHOCTHBIM JIMIIOM MEXIyHapoIHOH
OpTaHM3alUK; HHOCTPAHHBIM Iy OINYHBIM JIOJDKHOCTHEIM JIUIIOM, €r0 CYIPYroM, OJIM3KAM POJCTBEHHHKOM (POJCTBEHHHKOM II0 IIPSIMOI
BOCXOJUIIEH WM HUCXOMIIEH JMHUM (pOXUTENeM WM pPeOCHKOM, IeAyIIKod, 0aOymIKoH WIM BHYKOM), IOJHOPOMHBIM YIIH
HETIOJTHOPOAHBIM (MMEIONMM 00IIero oTHoa WM MaTh), OpaToM WM CECTpOH, YCHIHOBUTENEM WM YCHIHOBICHHBIM; IIHIIOM,
3aMeIIAoIUM (3aHUMAIOIUM) TOCyIapCTBEHHBIE NODKHOCTH Poccuiickoit demepanun, AomKHOCTH 4ieHOB CoBeTa IUPEKTOPOB
Hentpansaoro 6anka Poccuiickoit denepanuu, JOHKHOCTH (eaepanbHOi rocyIapCTBEHHOH CiTy:KObI, Ha3HaYCHHE Ha KOTOpPBIE H
0CcBOOOKAEHUE OT KOTOPBIX ocymiecTBisioTes [Ipesunentom Poccuiickoit denepanun nnu [IpasurensctBom Poccniickoit @enepanuu,
nomwkHocTH B LleHTpansHOM Oanke Poccuiickoit deneparmu, rocy1apCTBEHHBIX KOPHOPALMSIX M WHBIX OPTaHU3aLMUAX, CO3JaHHBIX
Poccuiickoit @eneparnueit Ha oCHOBaHHMH (efepalIbHBIX 3aKOHOB, BKIIOYEHHBIE B IIEPEYHH JOJDKHOCTEH, onpenensieMsle [Ipe3nnenTom
Poccuniickoit @enepanyu. B ciayuae, ecitn AOOHEHT ABiIsieTCs KeM-IH00 U3 YKa3aHHBIX JIUII, OH yBenomisier Oneparopa o JaHHOM (akTe
HpH NOJNUCaHUHU 3asBleHHs U coobuaet Oneparopy Ooiee MoapoOHbIE CBECHHS, KacaroIUecs JaHHOTO (akTa.

2.5. Omeparop NpenocTaBIsieT yCIyrd CBs3U Ha ocHoBaHMM Jlunensuit ®exnepanpHoii ciaykObl 0 Han30py B cdepe MaccoBbIX
KOMMYHHMKAIHi, CBA3U M OXpaHbl KyJbTypHOro Hacieaus: Nel 79838 or 25.12.2019, Nel179839 ot 25.12.2019, Ne179840 ot 25.12.2019.

3. HOPSIOK 3AK/IIOYEHNSI, UBSMEHEHUS U PACTOPKEHUS 1OI'OBOPA HA OKA3AHME YCJYT

3.1. Venyru oka3pIBaroTcsi Ha OcHOBaHHH J[oroBopa, 3akimrouaemoro Mexay Omnepatopom u AGonentroM. JIoroBop Ha oka3zaHue
YCIyT MOXET 3aKIIo4aThCs MO THIOBBIM (opMaM, paspaboraHHbIM OmnepaTopoM B IENSX YIPOIICHHUsS NPOLEAypsl O(OPMIICHHUS.
AGoHeHT 00s3aH COOCTBEHHOPYYHO aKKypaTHO M Pa30OpUMBO 3allOJHUTH M IOJNUCATh OyaHK JloroBopa (eciiu 3TO NMpeayCMOTPEeHO
dbopmoii morosopa), JIoroBop cumTaeTCs 3aKIFOUYCHHBIM C MOMeHTa peructpanuu OneparopoM. HeoTbemiiemoit yacteio Jlororopa
SBISAIOTCS Hactosimye [IpaBuia ¥ NpHIOKEHHST K HUM, YCIOBHS OKa3aHWs BBEIOpaHHBIX AGOHEHTOM YCIYT, a TakXke YCIoBHs odepT,
HnpUHATEIE AGOHEHTOM B ycTaHOBIEHHOM OrepaTopoM HOpsIIKe.

3.2. be3ycioBHBIM npuHATHEM (akuenTom) AGoHeHToM JloroBopa, Y cinoBmid okazaHus Y ciayr U Tapu(HBIX TaHOB B COOTBETCTBHU
co ct. 438 I'paxknanckoro konekca Poccuiickoii dexepanun cunTaercs:

- noanucanne AGoHenToM Jlorosopa,

- cmensl TapudHoro riana, IpUHATHS yBegoMIeHus/coobmenust Oneparopa yepe3 JIMIHbIN kKaOnHeT;

- rnoJyib30BaHue AGoHeHToM Yciyramu u JlononHutensHbIMU Y ciyramu Onepartopa;

- orutaTel Yciyr U JoMoJIHUTENBHBIX yoIyT (ocTyIuieHne Ha JInieBoil cueT AGOHEHTa IuaTexa), B TOM YHCIIE TT0CiIe TOro, KaK
ObuTa OMyOaMKOBaHa HOBas Bepcus JloroBopa, Y cinoBuit okasanus Y CIIyT MO0 U3MEHEHUS K HUM.

B cootBerctBum co cT. cT. 5, 6 DenepanpHoro 3akoHa OT 06.04.2011 Ne63-D3 «OO6 37€KTPOHHON MOAMUCH» (PAKT COBEPIICHUS
KOHKITIOZIGHTHOTO JelicTBusA depe3 JInuynblid kabuHer AOoneHTa (cMeHa TapudHOro miaHa, NpHHATHE yBEIOMIICHHS/COOOUICHUS
Omepatopa ¥ Tp.), MPU3HACTCS IEKTPOHHBIM JOKyMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMaKHOM HOCHTEINE, MOJIITHCAHHOMY
COOCTBEHHOPYYHOH MOAIHCHI0 AOOHEHTa, ITOCKOIBKY JAHHAs IOANKCH NMPOHM3BEAEHA MOCPEACTBOM HCIIONB30BaHUS KOMOB (JIOTHH),
napouteii (maposns Juist BXxoza B JIn4yHbIN kaOuHeT) u moaTBepxkaaet Gaxt GopMUPOBAHNUS HIIEKTPOHHOMN MOAIUCH ONPEAEICHHBIM JIUIIOM
(AGoneHTOM).

3.3. Ecnn viHOE He ycTaHOBIIEHO B YCIIOBUSIX OKa3zaHus Y CIIyT, JUIsl 3aKiitoueHust JloroBopa pusnyueckoe JUIo (3asBUTEIB) MOJAeT
Oneparopy 3asBky. Oneparop B TeueHue 3 (TpeX) AHEH ¢ MOMEHTA MOAa4H 3asSBUTENEM 3asBKH YBEIOMIISICT 3asIBUTEIIS O PETHCTPAIUN
3asaBKH.

3.4. Oneparop B cpok, He mpeBbimaonid 30 (TpuUAIAaTH) JHEH ¢ DaThl PETUCTPAlrU 3asiBKH, OCYIIECTBISIET MPOBEPKY HATUYUS
TexHuueckoll BO3MOXKHOCTH mpenocTaBieHnst goctyma k Ceru cesa3u Omneparopa. Ilpm Hammumm TexHHYECKOH BO3MOXKHOCTH
MPEIOCTABIICHNUS JIOCTYTIA K ceTH cBsi3H, OrepaTop B yKa3aHHBII CPOK HANIPABIISET 3asIBUTENTIO YBEIOMIICHHE O MIPEAIONAraéMOM CPOKe
3akimoueHus JloroBopa. B ciyuae orcyrcTBusi TexHHYECKOH BO3MOXKHOCTH NMPEAOCTAaBICHHs AOCTyHa K ceTH cBsi3u, Omeparop B
MHUCbMEHHOH (popMe yBeIOMIISIET 3asBUTEISI O HEBO3MOXKHOCTH 3akiiodenus JloroBopa B Teuenue 10 (necsitu) THel ¢ 1aThl OKOHYAHHS
IPOBEPKH.

3.5. Ecnu cropoHamu He MpeIyCMOTPEHO B MHUCbMeEHHOHM (opme cpouynoctu JloroBopa, JIoroBop cuMTaeTcsi 3aKIIOYEHHBIM Ha
HEOIPENIENECHHBIN CPOK.

3.6. JlelicTBy1omas peakiys Y CIOBUH oka3aHus yciayT u Tapudnsle miansl pazmenieHs! Ha Caiite OmnepaTopa.

3.7. Ycnosus JloroBopa IeHCTBYIOT B CIydae, €CIi MHOE IPSIMO HE NMPETyCMOTPEHO Y CIIOBUAMH Y CIyT, JIONONHUTENBHBIX YCIyT,
Tapu(HbIX IAHOB /WX YCIOBHSIMH CHEIHANBHBIX MIPEUIOKeHUH (aKIHi), KOTOpbIe IPUHAMAaeT AGOHEHT.

3.8. AOOHEHT BmHpaBe H3MEHUTH Tapu(HBIA IUTAH ¥ TOAKIIOYHTH/OTKIIOYHTH J[OTIONHHUTENBHBIE YCIYyTH IIOCPEICTBOM
Mcnosp30Banus GyHKIroHana JingHoro kabuHeTa (MPH HATMYMH TEXHUYECKOI BO3MOXKHOCTH) MIIM MOCPeACTBOM nojaadn Omneparopy
COOTBETCTBYIOLIET0 3asBJICHHS B MUCbMEHHOW (hopme, eciM MHOE He MPEeayCMOTPEHO YCIOBHUAMH OKa3aHHs Y CIYT, U3JI0KCHHBIMU B
cooTBeTCcTBYIOIMUX IIpunoxenusx x Jlorosopy.

3.9. AGoHeHT BripaBe B Jit000e BpeMs B OJHOCTOPOHHEM HOPsAKE PacTOPrHyTh JoroBop mpu ycnosuu omiatel Oneparopy pacxoios,
MOHECEHHBIX UM B CBSI3U ¢ OKa3zaHueM AGoneHTy Yciyr. Otka3 AGoHeHTa oT JloroBopa ocymecTsisiercst myTeM nogaun OmepaTtopy
COOTBETCTBYIOIIETO 3asIBJICHUS B IMCEMEHHOI (hopMme.

3.10. AGOHEHT BIIpaBe OTKA3aThCsl OT HCIONHEHHs JJorOBOpa CIEAYIOMIAM CIIOCOO0M:

- B IINCBMEHHOH (hopMe IOoCpeACTBOM Tofaun 3asBieHus Oneparopy;

- myteM Oe3neiictBust. [lox Oe3nelictBuem B pamkax JloroBopa CTOpOHBI HOHMMAIOT ypOBeHb OanaHca JIuieBoro cuera paBHBIN
Hymo 6os1ee 180 (cTa BochMunecaT) AHEH moapsm;



- IyTeM OTIPABKH 3asBJICHUS IIOYTOBOM KoppecmoHieHnued. B stom ciyuae JloroBop OyneT cuMTaThCs PAacTOPTHYTHIM C
MOMEHTA ITOJIy4eHHs 3asBieHnst OnepaTopoM, eciu Gosiee Mo3IHHUIH CPOK He yKkazaH AGOHEHTOM B 3asIBIICHUH.

3.11. B cuyyasx, NpeaycMOTPEHHBIX 3aKOHOAATeNnbCcTBOM Poccuiickoii denmepanmu, Wix B ciiydae HapylieHUs AOOHEHTOM
TpeOOBaHMH, yCTAaHOBICHHBIX J0rOBOpPOM, B TOM YHCIIC CpOKa OIuiaThl Yciyr, OnepaTtop BIpaBe MPUOCTAHOBUTH OKa3zaHHUE YCIyT 10
yCTpaHEHHs HapyllIeHHs, NMUCbMEHHO yBeJOMHUB 00 3ToM AOOHEHTa. YBemomieHue, HampasieHHoe OmepatopoM uepe3 JIMuHBII
KaOMHET, Ha aJpec SJICKTPOHHOW IMOYTHl W/WiIM HOMep TeiedoHa AOOHEHTa, MPUPABHUBACTCA K NMHUCHMEHHOMY YBEIOMJICHUIO O
MPUOCTAHOBJICHHHN OKa3aHHs Y CIIyT.

3.12. B ciyqae He ycTpaHeHUss AGOHEHTOM HapyIlleHus, ykazaHHoro B 1. 3.11 JloroBopa, B TeueHue 6 (II€CTH) MECSLEB C AaTHI
noydeHust AGoHeHToM yBemomiieHns: OriepaTtopa 0 MPUOCTaHOBICHUH OKa3aHHs Y CIIyT 10 IPHYMHE JaHHOTO HapymreHus, OnepaTop
BIIpaBe pacTOPrHYTh JIoroBOp B OMHOCTOPOHHEM MOPSIAKE.

3.13. Usmenenue J[loroBopa opopmisieTcsi MyTeM 3aKIIOUeHHs JONOJIHUTENBHOTO COIVIALICHUs B NHCbMEHHOW ¢opme, 3a
UCKITIOYEHNEM W3MEHEHUH U JOMOJIHEeHui, ocymecTBasieMblx CTOpOHAMH B OJHOCTOPOHHEM IOPSIKE B COOTBETCTBUH C JlOTOBOPOM,
HacTosiuMu [IpaBumamu mnm 3akoHofatenbcTBOoM Poccuiickoit ®eneparuu. 3akmrodeHHEM JOMONHHTENBHOTO COTJAIICHUS B
MUCbMEHHOM (opme mpuszHaercs oOMeH CTOpoOHaMH JOKyMEHTaMH, a Takke coBeplieHHe AOOHEHTOM KOHKIIOACHTHBIX AEHCTBHUH,
nepedeHb U MOPSI0K OCYIIECTBICHHS KOTOPBIX onpeaesiores: OnepaTtopoM.

IIpennoxxennem Omneparopa 00 H3MEHSHNH W/HJIH JOTIOJHEHHH (nanee — u3MeHeHus1) JloroBopa, B TOM uucie Hactosimmx [Ipasm,
Tapu@HBIX IUTaHOB, SBISETCS ONyOJIMKOBaHME TEKCTa M3MEHEHHH COOTBETCTBYIOIETO mokyMmeHTa Ha Caiite Omeparopa, a Takxe
JIOBEJICHNE yKa3aHHBIX W3MEHEHWH 10 BceoOmiero ceeneHus B oducax obOcmyxuBanus OmepaTopa He MeHee deM 3a 10 (mecsTs)
KaJICHJAPHBIX AHEH 10 AaThl BCTYIICHUS TAKMX U3MEHEHUH B CHITY.

IIpunstuem AOoHeHTOM mpemoxkeHuss o0 wusMmeHeHun JloroBopa (IlpaBun) sBISAIOTCA KOHKIIOAGHTHBIE MAEHCTBUS IO
HCHOJIb30BAaHUIO H/WIIH OIuIaTe Y ciyr, okazsiBaeMbIXx OnepaTopoM Ha HOBBIX YCJIOBHSX, OCJIE BCTYIUICHHS H3MEHEHHUH B CUITY, a TAKOKe
OTCYTCTBHE OTKa3a OT TAKHX U3MEHEHHI, HallpaBIeHHOro AGOHEHTOM B aapec Omeparopa B Tedenue 10 (mecsiT) KaJeHIApHBIX THEU C
MOMeHTa omyOnkoBanus nusMenenuii Jloropopa (Ilpaswm).

IIpn n3menenunn JloroBopa npasa u 06s13aHHOCTH CTOPOH CUHUTAIOTCSI N3MEHEHHBIMU C MOMEHTA 3aKJIFOUYSHUsI COOTBETCTBYIOIIETO
JIOTIOJTHUTENIFHOTO COTJIAIIeHus, JIMOO B ciydae W3MeHeHHs JloroBopa B OJHOCTOPOHHEM IIOpSiIKE, C MOMEHTa COBEpIICHHUS
ynpaBoMoyeHHOH CTOPOHOM COOTBETCTBYIOLIUX JICHCTBUM, HallpaBIEHHbIX Ha U3MeHeHue Jlorosopa.

3.14. CTopoHBI YCTaHOBWIIM, YTO B COOTBETCTBHH C II. 2 cT. 160 I'paxxnanckoro xoxekca Poccuiickoit @eneparmu Onepatop npu
3aKiIoYeHnH J[oroBopa M MOANMCAaHWUHM WHBIX JOKYMEHTOB ¢ AOOHEHTOM BIIpaBe HCIONB30BaTh (PaKCHMHIIBHOE BOCIIPOHM3BEACHHE
MOAIINCH C TIOMOIIBIO CPEICTB MEXAHHYECKOTO WM HHOTO KONHPOBAHMS, OSIEKTPOHHOH MOANMHCH 1uOO0 WHOTO aHaJIora
COOCTBEHHOPYYHOH ITOIIHCH.

4. HNOPAIJOK OKA3AHHUA YCIOYI

4.1. AGOHEHT 00s13yeTCs NCTIOTB30BATh Y CITYT'H HCKITIOYUTENBHO JUIS JINYHOT0, CEMEHHOT0, JOMAIITHEr 0 MIIK HHOTO UCTIOIb30BaHMs,
HE CBSI3aHHOTO C IPEIIPHHIMATENBCKOH AESTENEHOCTHIO.

4.2. Omnepartop 00s3yeTcss OKka3biBaTh AOOHCHTY 3aKa3aHHBIC UM YCIyrd W/Win JIOTIONHUTENBHBIC YCIYTH B COOTBETCTBHU C
ycioBusiME JloroBopa, a AGOHEHT 0053yeTcs OIUIaunuBaTh 3TH Y CIYTH B COOTBETCTBHU C BbIOpaHHBIM TapudubeM mianoM. [Ipu sTom
cocraB Yelyr M MX KOJMYECTBO MOTYT 3aBHUCETh OT €CTECTBEHHBIX OIpaHMYEHHH TexHHuyeckoro pecypca Cereil cBsazu Omeparopa,
MOCPEACTBOM KOTOPBIX MPEOCTABIISIOTCS Y CIIyTH.

4.3. YcnoBus okazaHuA Y CcIyT W/wiH JJOTOHUTEIBHBIX YCIYT, OPSIIOK MOJIh30BaHMs MU pazMemnarorcst Ha Caiite Onepatopa.

4.4. Ycnyru okaspiBatoTest OnepaTopoMm MpH HaTM4uK TeXHU4YeCcKol BO3MOYKHOCTH TIPEAOCTaBICHHS 10CcTyIa K CeTH CBSA3H, a TAKKe
NpHU HaJan4nuu y AGOHEHTa coOoTBeTCTBYomIero I1op30BaTeNnbCKOro (OKOHEYHOT0) 000PYAOBaHHS U JICHSKHBIX CPeICTB Ha JIneBoM
cuete (ecnu 3TO mpeaycMoTpeHo JloroBopoM, YcioBusiMEu okazaHus Ycrayr w/wiu TapuHbIM IIAHOM), JOCTATOYHBIX IS OILIATHI
3aKa3bIBaEMBIX Y CIIyT B PacueTHOM mepuo/ie B COOTBETCTBHHU C BHIOpaHHBIM AGoHeHTOM Tapu(HBIM IIIAHOM.

4.5. Tns monkmouennst Abonenta k Ceru cBsizu Omneparopa, OnepaTop B cirydae HeOOXOJMMOCTH, OKa3biBaeT AGOHEHTY Y CIIyry
O MPEJOCTABICHHUIO IOCTYIIA.

4.6. Tlpu npemocraBieHnr AOOHEHTy AOOHEHTCKOW JIMHHM B TIOCTOSHHOE IIOJIb30BaHWE Ui OKazaHus Ycimyr OmepaTop
OCYILECTBIIACT TEXHUUECKYIO MOICPIKKY AOOHEHTCKOM JIMHUH.

4.7. Oxazanne OmeparopoM YcIyr IpeKpamaercs B ciaydae pactopxkerns [lorosopa. Ecnm Ha MoMeHT pactopskenust JloroBopa y
AGoHeHTa UMeeTCsl 33/I0JDKEHHOCTh 32 Y CIlyrn mim o0opyioBaHue, mpuodpereHHoe y Oneparopa B pacCpOYKy H/HIIH IOJIy4YEHHOE B
apeHzy, AOOHEHT 00s13aH MOracuTh 3aJ0JKEHHOCTH/BO3BPATUTh 000PYAOBaHNE B MOMEHT pacTopikeHus Jlorosopa.

4.8. Oneparop B epron aeicTBust JJoroBopa ocyniecTBiseT HHGOPMaIMOHHO-CIIPaBOYHOE 00CTy)KuBaHne AGOHEHTa, B TOM YHUCIIe
¢ ucrosibzoBanreM KonrakrHoro nentpa, Jluunoro kabunera, Caiita Oneparopa 1o Bonpocam, CBSI3aHHBIM C IIPEIOCTABICHUEM Y CITYT:

- npeocTaBiIeHne nHdopmarmy 06 okasbpiBaeMoil Yeyre;

- npexocTaBieHne nHdopmarmn o TapuHBIX m1aHax, mopske, GopMe U CHCTeME OILUIATH Y CIIyT;

- IpefocTaBIeHne nH(opMaryn o 30He 00CITyKUBAHNS;

- npeocTaBieHne HHGopMalun o Mectax paboTsl ¢ AGOHEHTaMH;

- npenocraBieHue HHGOPMAIMKU 0 cocTosiHUU JIuieBoro cyera;

- npenocraBieHne HHGopMaIu o HacTpoiikax [Tonp3oBaTenbCkoro 060py0BaHuUs JJIsl OJIB30BaHKs Y CIIYTOif;

- npreM oT AGOHEeHTa MH(POPMALIHU O TEXHUYECKHX HEHCIIPABHOCTSX, MPEISTCTBYIOMINX MTOJIb30BAHUIO Y CITyroM.

5.  OBS3AHHOCTHU U ITPABA OIIEPATOPA

5.1. Omneparop o6s3aH:
5.1.1. Oka3piBaTh AGOHEHTY YCIIyTH B COOTBETCTBUH C YCIOBHSIMH, ONpeeIeHHEIME JloroBopoMm, u ¢ cobumoienneM TpeboBaHmit

JieiicTByolIero 3akoHonarenscTsa Poccuiickoit denepaunu.

5.1.2. ObecnieunBaTh BOZMOXHOCTH IMOJIb30BaThesi Yciayramu 24 (ABaanarh YeThIpe) yaca B CYTKH, 3a UCKIIOYEHHEM IEPUOI0B
TIPOBE/ICHHUS aBapUHHO-BOCCTAHOBUTEBHBIX U TUIAHOBO-TIPO(UITAKTHUECKHUX paboT.

5.1.3. Oka3piBaTh AGOHEHTY YCIIyT' C KaueCTBEHHBIMHU MOKA3aTesIMU, COOTBETCTBYIOLIMMH CTaHIApTaM U TEXHUYECKUM HOpMaM,
YCTaHOBJIEHHBIM 3aKOHOaTeNbCTBOM Poccuiickoit denepanuu.

5.1.4. VYcrpaHaTh B yCTaHOBJICHHBIC CPOKM HEHCIIPABHOCTH, Bo3HHWKaiomue Ha Cern cBszum OmepaTopa, NPENSTCTBYIONINE
MOJIB30BAaHUIO Y CITyTaMH.

5.1.5. OcymecTBisaTh HHGOPMAIMOHHO-CIIPaBOYHOE 00CTyKiBaHHE AOOHEHTa B MecTax paboTsl ¢ AGOHEeHTaMH, 10 TesiedoHy, 0
JJIEKTPOHHOHM IOYTe, a TalkKe myTeM pa3Memenus uHpopmamnu Ha Caiite OmepaTopa B COOTBETCTBHH C AEHCTBYIOIIUM
3akoHozarenbcTBOM Poccuiickoit denepanuu.
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5.1.6. Ecin HecoOumoieHre cpoka oKa3aHus Y CIyTr ObLIO 00YCIIOBICHO OOCTOSATEIbCTBAMH HEIPEOJOINMON CHIIbI, HA3HAYATh 110
COTJIACOBAHUIO ¢ AGOHEHTOM HOBBIN CPOK OKa3aHHs Y CIIYT.

5.1.7. Bectu JluueBoii cuer AOOHEHTa, HA KOTOPOM YYMTHIBATh IMOCTYIUIEHHE IEHEXXHBIX CPEICTB OT AOOHEHTa, a TaKKe
OCYIIECTBIIATh B CPOKH, YCTAaHOBIEHHbIE Tapu(HBIM IIIAHOM, CIIMCAHUE ITUX CPEJCTB B CUET OILIATHI OKa3bIBaeMbIX AGOHEHTY YcCiyr
u/uiy JJONOTHUTEINBHBIX YCIIYT.

5.1.8. U3Bemars AOoHeHTa myTeM pasmenieHus unHdopmanuu Ha Caiite Omeparopa U B MecTax paboTel ¢ AGoHeHTamMu 00
n3MeHeHNH TapuQHBIX IIAHOB X CTOMMOCTH J[OTIONTHUTENBHBIX YCIYT He MeHee 4eM 3a 10 (mecsiTh) KaJeHAapHbBIX JHEH 10 BCTYIUICHHS
B CHUTy TaKUX M3MEHEHHI.

5.2.  Omeparop Bipase:

5.2.1. IlpuocranaBnmBaTh OKa3aHHe Yciayr AOOHEHTY B ciydae HapymleHUs AOOHEHTOM TpeOOBaHWH, YCTaHOBIEHHBIX
JIEHCTBYIOLINM 3aKOoHOAaTeNnbcTBOM Poccuiickoi deneparun, JloroBopom, B TOM YUCIIE, HAPYLIEHUSI CPOKOB OIUIATHI Y CIIYT, a TAKXKE B
Clly4asx, yCTAaHOBJIEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit @enepaunn.

5.2.2. Ilpu momoIu ceteil 3MeKTpOCBA3H (B TOM YHCIIE IIyTeM OTIIPaBKU KOpPOTKOro TEKCTOBOTO COOOIIEHHS U APYTHX COOOLICHU
Ha yKa3aHHbI AOOHEHTOM Tene(OHHBI HOMEp W/WIIM aJpec 3IEKTPOHHOM MOYTHI) YBEAOMISATh AOOHEHTa 00 MMEIOLICHCS y Hero
3aJI0JDKEHHOCTH Tiepest OnepaTtopoM.

5.2.3. OcymecTBIATh OrpaHHYCHNE OTACNBHBIX AeiicTBHi AOOHEHTa, €CIM Takwe AEHCTBHS CO3JAalOT Yrpo3y Ul HOPMaJbHOTO
¢ynknmonuposanust Cetn cBsizu OnepaTopa.

5.2.4. I1oJTHOCTBIO WJIH YaCTHYHO IPHOCTAHABIMBATH OKa3aHHe Y CIIyT UL TEXHHYECKOT0 00CTy>KiBaHus 000pynoBanus CeTH cBsI3U
OmnepaTopa U €ro MOAEPHHU3ALHH.

5.2.5. IlpuBnekaTs TpeThUX JIHI IS 3aKIF0UeHust JJoroBopa oT uMeHH 1 3a cyeT Omneparopa, a TakKe Ul OCYLIECTBICHHS OT UMEHU
Omneparopa pacueToB ¢ AGOHEHTaMH, HH)OPMALMOHHO-CIIPABOYHOT0 00CTY)KUBAaHHS U TEXHUUECKOH MOIAEP>KKH AOOHEHTOB.

5.2.6. JleMOHTHPOBATh HE3aKOHHO MOAKIIOUCHHYIO K CeTr cBsizu Oneparopa AGOHEHTCKYIO JIMHHIO JTHO0 HHOE YCTPOHUCTBO.

5.2.7. Onepatop uMeeT IpaBo BHOCUTH N3MEHEHUs (IomoHeHns ) B Hactosmue [Ipaswia, Tapudsl (yBenuuuBaTh WM YMEHBIIATh
CTOMMOCTD Y CITyTH, JIOTIOJTHUTEIBHBIX CEPBHUCOB), BBOJIUTH, H3MEHSTH, OTMEHATH TapuQHbIe MIaHbl, BBOAUTH BPEMEHHBIE, aKIINOHHEIE
TapugHbIe mI1aHbI, KOTOPEIE PACHPOCTPAHSIIOTCS Ha ONPEICNICHHYIO TEPPUTOPHIO H/HITH OTIPEACIICHHYIO KaTeTOPHI0 AGOHEHTOB.

5.2.8. B ciyuae BbIsiBIeHHs (paKTOB NMPETOCTABICHHS YCIYTH TPETHUM JIMLAM, €CJIM TaKoe IPaBO HE MPELyCMOTPEHO OTIEIBHBIM
nmoroBopoM ¢ Onepatopom, OnepaTop ocTaBisieT 3a co00l MpaBo, yBeIOMUB AOOHEHTa B TUCBMEHHOM BHUJIC, PACTOPTHYTH JJOTOBOPHBIC
OTHOIIECHNUS B OTHOCTOPOHHEM MOPSIKE.

5.2.9. Onepatop ocrapisieT 3a OO0 MPaBO MPUOCTAHOBHUTH MPEIOCTABICHHE YCIYyT AGOHEHTY B ClTydae yCTaHOBICHUS (haKkTa Uild
MOTIBITKA HaHeCeHUsT AOOHEHTOM MOBPEKACHUH 0a30BOMY OOOpYIOBAaHUIO WM IporpaMMHOMY oOecredeHnto Omeparopa, HIH
nonb30BaTersiM ceTd VHTepHeT (IyTéM opMHUpOBaHUS OIOKHPYIOMIEro TpadHKa, pacIpOCTPAaHEHUH KOMIIBIOTEPHBIX BUPYCOB, CIlaMa
u 1p.). B ciydae ycranoeneHus noBropHoro ¢akra, Oneparop UMeeT IpaBo pacTOPrHYTHh JOTOBOPHEIE OTHOLIEHHsI ¢ AGOHEHTOM B
OJTHOCTOPOHHEM ITOPSIIIKE.

6. OBSIBAHHOCTHU U ITPABA ABOHEHTA

6.1. AOoHeHT 00s3aH:

6.1.1. Tlonmp3oBaThess YCIyraMd B COOTBETCTBHH C YCJIOBHAMH, OINpelelieHHBIMH JIoroBOpoM U ¢ coOmofeHHeM TpeOOBaHHH,
YCTaHOBJIEHHBIX JIEHCTBYIOIIMM 3aKOHOAATENbcTBOM Poccuiickoit denepanun.

6.1.2. Tlpu mnonp3oBaHMM YCIyraMH HCIONB30BaTh wHcnpaBHoe Ilonp3oBaTensckoe (OKOHEYHOE) 00OpyIOBaHHE, KOTOpPOE
CepTU(HIIPOBAHO B YCTAHOBIEHHOM Mopsake B Poccuiickoit deneparyiv U NPUroIHO AJIs MOJIb30BaHMs Y CIyraMu, COJIepKaTh ero B
HCIIPaBHOM COCTOSIHMHU M COOJIIO/IAaTh MPaBUIIa €ro AKCILTyaTaliu.

6.1.3. CBOEBpEMEHHO H B ITOJIHOM 00BEME OCYLIECTBIIATh OIUIaTy Y Ciuyr U JIONOIHHUTEIBHBIX YCIIYT, OKa3siBaeMbIx Onepatopom, B
cooTBeTcTBUH ¢ JloroBopoM 1 TapuQHEIM IIIaHOM.

6.1.4. Coobmars Oneparopy B CpoK, He TpeBblmatomuii 60 (mecruaecsTn) AHEH, 00 3MeHeHNH (hamMuInK (MMEHH, OTYECTBA),
MeCTa )KUTENNbCTBA, a TAKXKE O MPEKPAIIEHNH CBOUX NIPaB BIaJCHUS U (MIM) Monb30BaHus [lomemenuem.

6.1.5. CoxpaHiTh B TaliHe AyTeHTH()HUKAIIMOHHbIE JaHHBIE U HE COOOIIATh UX TPETHUM JIHIIAM.

6.1.6. Ilpn yTtpare AyTeHTH(UKAIMOHHBIX JAHHBIX 3a0JOKHPOBATh JOCTYN K Yciayram u JIONONHHTENBHBIM YCIyraM IyTeM
COBEpILICHUs] HeoOXOOUMBIX NeicTBuii B JInuHOM kaOuHere nmbo oOpatuBiuck B KoHrakTHbIN LleHTp mimm B Mecta paboThl ¢
Abonenramu. Ilpu sToM VYceiayrm u JlononHuTenbHbBIE YCIyrH, okaszaHHble OlepaTopoM M MOJNYyYSHHBIE C HCIOJIb30BaHHEM
AyTeHTH()UKALMOHHBIX JaHHBIX MK [1ob30BaTeIbCcKOro (OKOHEYHOTr0) 000pYAOBaHMs, 3aperncTpUpoBaHHoro B JInuHoM KkabuHeTe,
HoAJIexaT omiaTe AGOHEHTOM BILIOTH 10 MOMEHTa OJIOKHPOBAHMS JIOCTyTA K Y ciryraM U JIOMOTHUTENEHBIM YCITyTaM.

6.1.7. He TepeaaBaTh/IOTyYaTh/pacpoCTPaHsTh c MTOMOIIIBIO Yenyr HHPOPMAIHIO/MaTEPHAIIbI,
nepezava/morydeHre/pacpocTpaHeHHe KOTOPBIX MPOTHBOPEUHUT 3aKOHOAATENBCTBY MM HapyIIaeT IpaBa M 3aKOHHBIE WHTEPECHI
TPeThUX JIUI (HampuMep, HHPOpMANHs/MaTeprabl, OCKOPOJISIONINE YeTI0BEIeCKOe JOCTOMHCTBO, MPONAraHUpYyIONIHe HACHINE WITH
IKCTPEMH3M, Pa3KUTAIOIINE PACOBYIO, HAIMOHAIBHYIO WM PEIUTHO3HYIO BPaXIy, IPECIIeAyOINe XyTUIaHCKHUE NITM MOLUICHHUYECKIE
1NN, COAIepIKAIINe NOpPHOrpadhUUECKUEe MaTePHAIIbl, HELIEH3YPHYIO JIEKCHKY, IPH3bIBbI K HACHJINIO, CBEPIKCHHIO BIACTH).

6.1.8. B nensax okazaHus Yciayr OeclpensTCTBEHHO IOIyCKaTh COTPYIHMKOB Omeparopa JIuO0 HMHBIX YHNOJHOMOUYEHHBIX JHI[ K
obopynosanuto Cetu cBsizu OnepaTopa, AGOHEHTCKUM JIMHUSAM, AOOHEHTCKAM PaCIIpe/IeIUTENIbHBIM CHCTEMaM M MOAKIIOYSHHOMY K
HuM [Tonb3oBaTenbekoMy (OKOHEYHOMY) 000pYIOBaHUIO JUTs MTPOBEACHHST HEOOXOIUMBIX PEMOHTHBIX M IUIAHOBO-TIPOQHIAKTHISCKHX
pabor.

6.1.9. B ciryuae HeoOxoquMoCTH, OKa3bBaTh OmepaTopy coAeHCTBHE NPH OOpaIleHNH B OPraHbl yIPaBICHUS] MHOTOKBApTHPHOTO
JKUJIOTO JIoMa, rie AOGOHEHTy OKa3bIBAlOTCS YCIYTH, Ul TPEINOCTaBICHHS JOCTyma coTpyaHukam Omepatopa MO0 HHBIM
YIIOTHOMOYEHHBIM JINIIAM B HEXXHIIbIE TOMEIIEHHS JAHHOTO JIOMa.

6.1.10. He nmomyckaTh CaMOBOJBHOI'O BCKPBITHA M (WJIM) MOBPEXKICHUS PACHpPENENUTEIbHBIX U HHBIX yCTpoicTB CeTH CBS3U
Oneparopa, caMOBOJIBHOTO TIOAKITIOUEHUS T OTKITFOUEeHUSI AOOHEHTCKUX JIMHUU.

6.1.11. B cimydae mpekpalleHUs/TIPUOCTAHOBICHUST OKa3aHus Ycuyr, AGOHEHT o0s3aH mpenoctaBuTh OrmepaTtopy AOCTYH K
AOOHEHTCKOHW pacnpeieuTeIbHON cucTeMe Tt ipoBeieHus: OneparopoM HEOOXOAUMBIX PaboT 1Mo oTkiItoueHH0 AGoHeHTa oT Cetn
ces3u Orreparopa.

6.2. AOoHeHT Bupase:

6.2.1. 3menuts TapuHbIA I1aH # Y CIYyTH B OPSKE, YCTAaHOBIEHHOM J[OTOBOPOM.

6.2.2. Ha3nauathb 1o coriacoBanuio ¢ OnepaTtopoM HOBBIH CPOK OKa3aHHs YCIYT, CId HEeCOONIOIeHHEe CPOKOB OKa3aHHs Y CIIyT
0bU10 00YCIIOBIICHO 0OCTOATEILCTBAMH HENPEOTOIUMOMN CHIIBIL.

6.2.3. BpeMeHHO NPHOCTAaHOBUTH IOJB30BAHHE Y CIyraMH, COBEPILIMB COOTBETCTBYIOIIME IeicTBUS B JlnuHOM kabOuHete (mpu
HaJIMYUM TEXHUYECKOM BO3MOXKHOCTH), JHOO TIOAaB COOTBETCTBYIOIIEE 3asBICHHE B MecTax paboTel ¢ AOoHeHTamu. 3a




HNPUOCTAHOBJICHHE OKa3aHWs YCIyr ¢ AGOHEHTa MOXKET B3UMAaThCs IpeaycMoTpenHas OnepatopoM 1uiata. BozoOHOBICHNE OKa3aHHs
VYcyr npoucXoauT IpH yCIO0BHH, 4TO Ha JInneBoM cuere AOOHEHTAa HAXOIWUTCSA CyMMa, JOCTaTOYHAs JUIS OIUIATHl YCiyT 3a 1 (oauH)
PacuetHsIit nepuon no BeiOpanHOoMy TapudHoOMy ITaHy.

6.2.4. CoBepuiath UHbIC JEUCTBUSI, IIPEIYyCMOTPEHHBIE JCHCTBYIOIINM 3aKOHOAATEeNbCTBOM Poccuiickoit deneparuu.

7.  CTOUMOCTbD YCJIYT U IOPAJOK UX OIVIAT

7.1. CronMocTb YCIIyT ¥ TMOPSIOK UX OIUIATHl ONpEAeNsioTesl TapuHbIM IUTaHOM, BEIOpaHHBEIM AGoHeHTOM. Tapudsl Ha Ycayrn
ycranaBinuBaioTcs: OneparopoM B pyoisax Poccniickoit denepariy ¥ BKIIOYAIOT CyMMBI JIFOOBIX HaJOTOB U COOPOB.

7.2. CronmocTs Y CIIyT, OKa3bIBaeMbIX AOOHEHTY, COCTOUT H3:

- CTOMMOCTH Y CIIYTH TI0 MPEIOCTABICHUIO OCTYTA (B CIIyJasX, MPeayCMOTPEHHbBIX Tapu(HBIM IIIaHOM);

- €XKEMECAYHON CTOUMOCTHU Y CIIyTH;

- CTOMMOCTH JIOTIOJHUTENBHBIX YCIYT (€CIH 3TO MPEAyCMOTPEHO JJoroBOpoM itk cOOTBETCTBYONM TapH(HBIM IUIAHOM).

7.3. Ilnara 3a Ycayry mo npefocTaBlICHHIO TOCTYNA B3UMAeTCsl OJHOKPATHO 3a KaxIplid (akT mpenocrapieHus nocryna k Cetn
ces3u Omneparopa u crimcbiBaercs ¢ JInmeBoro cuera AOOHEHTa Ha OCHOBAaHHH ITOIIMCAHHOTO aKTa O IMOAKIIOYEHHH B TedeHue 3 (Tpex)
JHEI ¢ MOMEHTa eTo TIOIIHCAHS.

7.4. OcHOBaHHMEM I OCYIISCTBIICHHS PacueToOB 3a YCIYTH SIBISIOTCS IMOKA3aHWS AaBTOMATH3MPOBAaHHON CHCTEMBI pacdeToB
(6mmmrHTOBO# cucTeMbl) Oneparopa, yYuThIBaloIIeil 00beM OKa3aHHBIX YCIIyT, a TakKe YCIOBHUs BIOpaHHOro AGoHeHTOoM TapudHOTo
iaHa. Yuet o0bemMa oka3aHHbIX AGOHEHTY Y CIIyr BeieTcsi Ha ocHoBaHuK Enunuiiel Tapudukanun, ycranosieHHoi B TapudnoM raxe.

7.5. AGOHEHT BIIpaBe MPOU3BOAUTH omaty Yciyr OmepaTopa ¢ HOMOLIBIO MOOMIBHBIX CepBHCOB. VHGOpPMaII 0 KOHKPETHBIX
cnocobax u ¢opme omnatel copepxkurcs Ha Caiite Omeparopa. Ilpm 3ToM AOOHEHT CaMOCTOATENBFHO IOJDKEH O3HAKOMHTHCS C
YCIOBHSMH 3a4HCIICHUS TUIATEKEeH depe3 MIIaTeXHbIe CHCTEMBI/0aHKH, B TOM YHCIIE Pa3MepOoM KOMHCCHU U CPOKAMHU OCYIIECTBICHUS
iarexa. AGOHEHT CaMOCTOSATEIBHO HECEeT PacXoibl MO OIUIaTeé KOMHCCHH W HHBIX COOpOB, YCTaHABIMBAEMBIX IUIATEKHBIMH
areHraMu/cucreMamMu/6aHKaM¥ U MHBIMU CUCTeMaMH (PHHAHCOBOTO OOCITY)KUBAaHHS, IIPH OIUIaTe Y CIyT Yepes3 TaKUX TPETHHX JIUIL.

7.6. JIns orutatel Yenyr AGOHEHTY OTKpbIBaeTcs ouH JIureBoit cuet. OcymiecTriss omaty, AOOHEHT yka3biBaeT HoMep JIuieBoro
cuera, Ha KOTOPBIH ITOJUISKHUT 3a4HCIICHUIO €0 TUIaTeX.

7.7. Tlomyuennsle mnarexu AOGOHeHTa yunThIBaloTCsi Ha JlnmeBom cuere. Omiata YCIyr OCYIIECTBISICTCS ITyTEM CITHCAHUS
JICHEKHBIX cpeAcTB ¢ JluneBoro cuera AGOHEHTA.

7.8. Ilnatexu AGoHeHTa 3a4uCISIFOTCS Ha JIMIIEBOM cYeT Mocie UX MOCTYIUICHUs Ha pacyeTHbIid cyet OnepaTopa.

7.9. Oneparop He HeCeT OTBETCTBEHHOCTH 3a HEMOCTYIUICHHE JCHEXKHBIX CPEICTB Ha JIMLEBOW CYET 1O BHUHE TPETHUX JIMII,
MOCPEICTBOM KOTOPHIX AOOHEHT OCYIECTBIAET OIIaTy.

7.10. Omeparop BIpaBe yCTaHaBIMBAaTh CKUAKU JUIi AGOHEHTOB K AeicTByIOmyM Tapu(HBIM IUIaHaM HCXOIS U3 Pa3IHYHBIX
HapaMeTpoB, CBSI3aHHBIX C BHIOJIHEHHEM AOOHEHTOM ONpeeIeHHBIX YCIoBUi JloroBopa, a TakyKe WHbIE CIIeIMANIbHBIE IPEI0KEHHS
it AGoHeHTOB. CKHUKN W MHBIEC CIICIUATIbHBIC MPEIIOKEHNUS yCTaHABIMBAIOTCS B TIOCTOSTHHBIX WM BPEMEHHBIX (TIEpHOJ IEHCTBUS
OTpaHNYCH) MPEATIOKEHUSX (aKIUX ), YCIOBHS KOTOPHIX pa3MeniatoTcs Ha Caiite Oneparopa.

7.11. Ilpu omHOCTOpPOHHEM OTKa3e AOOHEHTa OT ucmonHeHus JloroBopa OmepaTop OCYIIECTBIAECT BO3BPAT HEH3PACXOJOBAHHBIX
JICHE)KHBIX cpeAcTB B TeueHue 10 (mecsaTu) IHEH ¢ qaTel pacTopkenus JJorosopa.

7.12. Ecnu Ha MOMEHT JIOCPOYHOTO TpeKpalleHus neicTsus JJoroBopa 6aranc JIMIieBOro cuera UMeeT OTpUIIaTeNIbHOE 3HAUCHHE,
To AGOHEHT 00s3aH Bo3MecTuTh Omneparopy CyMMY 3aJ0JDKEHHOCTH. B ciydae HEBBHITOJHEHHsT AOOHEHTOM JaHHOTO 00s3aTelbCcTBA
OmnepaTop BIpaBe HAIPaBUTh UCK B CYJ O B3BICKAaHUH ¢ AGOHEHTa CyMMBI 3aJI0JDKEHHOCTH U TIPUHSTH HHBIE MEPBI, IPELyCMOTPEHHBIC
JIeMCTBYIOIIMM 3aKOHOAaTenbCTBOM Poccuiickoit denepanuu.

7.13. AGOHEHT OIUIauMBacT YCIyrH MOCPEACTBOM aBaHCOBOW CHCTEMbI OIUIAThl (aBaHCOBOTO IUIATEXka), eciu J[oroBopoM Wik
Tapu¢HBIM IJIAHOM HE YCTaHOBJIEHBI YCIOBHS M MOPSAOK MPUMEHEHHs] KPEAUTHON CHUCTEMBI OILIaThl (OTJIIOKEHHOro IuiaTexa) JM0o
coyeTaHHe YKa3aHHBIX CHCTEM OIUIATHI (TLIATekKeH).

7.14. ApancoBas cHcTeMa OIUIATHL:

7.14.1. Tlpu omare YcIyr MOCPEACTBOM aBaHCOBOTO InTaTeka AOOHEHT BHOCHT Ha JlnmeBoi cueT AGOHEHTCKYIO IUIaTy 0 JaThl
Hayasia HoBoro PacdeTHoro mepuona, 3a KOTOPBI MPOU3BOIUTCS oriata. [Ipu 5ToM BHeceHHe MmepBoii AGOHEHTCKOW TaThl AOOHEHT
OCYIIECTBIISIET OJJHOBPEMEHHO C OIUIATOH Y CIIyTH 10 MPEJOCTABICHHUIO JOCTYIIA, €CIIH HHOE He YCTaHOBJIEHO Tapu(HBIM IIaHOM.

7.14.2. Civcanue A€HEXHBIX CpelcTB ¢ JIMIeBOro cuera npy aBaHCOBOH CHCTEME OIJIaThl B 3aBUCUMOCTH OT ycioBuii TapudHoro
IUIaHA MOXKET MTPOM3BOJUTHCS B CIIETYIOIIEM HOPSAKE:

- ©KEeCyTOYHO, CyMMa JIEHEXHBIX CpEICTB, HOIexamas crnucaHuio c JlumeBoro cuera AOOHEHTa, ONpenesseTcs Kak
OTHOIIICHNE BETMYMHBI AGOHEHTCKOH IIaThl B COOTBETCTBUM C TapH(HBIM INITAHOM K 00IIeMy KOJIMYECTBY CyTOK B COOTBETCTBYIOIIEM
KaJICHAPHOM MECHIIE;

- WITH ©KEMECSIIHO B TIEPBBIi JeHb HOBOro PacueTHoro nepuosa.

7.14.3. B cmydae poctikeHust OamaHca JIMmeBoro cdera 3HAUCHUS] MEHBIIETO, Ye€M 3TO HEOOXOAMMO JUIS OCYIIECTBICHUS
OYEpeIHOTO CIMCAHUs JEHEeKHBIX cpeacTB, Omeparop BhpaBe NPHOCTAHOBUTH OKaszaHue Yciayr AGoneHty. Oxazanme Yciayr
BO300HOBIISIETCS MOCIIe MOnoHeHus JIueBoro cyera Ha CyMMy He MeHee, 4eM B pa3mepe AOGOHEHTCKOM IJIaThl B COOTBETCTBHHU C
TapuGHbIM M1aHOM, U MOTAICHUS UMEIoIIelics Y AOOHEHTa 3aJOJDKEHHOCTH 1Mo oruiate. [Ipu 3ToM BO300HOBJIEHHE OKa3aHMs Y CIyr
IPOUCXOAUT B TeueHue 24 (IBalaTH 4eThIpex) 4acoB C MOMEHTa MomnoiHeHus JluneBoro cyera. B ciydae He mpHOCTaHOBIEHUS
OmnepatopoM oka3aHus Yciyr, AGOHEHT 00s3aH OIUIATHTh CTOMMOCTH YCIyr, OoKazaHHbIX OmepaTopoM MOCIe H3PACXOJA0BaHUS
JICHeXKHBIX cpe/cTB Ha JInmeBom cuere AGOHEHTA.

7.15. KpenurHas cucrteMa OIuiaThl:

7.15.1. Ilpu orutare Yciayr MOCPECTBOM OTIIOKEHHOTO IUIATEXa OKa3aHHBIE Y CIYTH OIUIAUYMBAIOTCI AGOHEHTOM MO OKOHYAHUH
PacuerHoro neprosa. AGOHEHT 00sI3aH OIUTATUTH Y CIyTH HE MO3IHEE MOCIeTHEro AHs PacueTHOro IIeprosa, ecii HHOe He yCTAaHOBJICHO
TapudHbIM MIaHOM.

7.15.2. B ciydae MpUOCTAHOBICHUsI OKa3aHHsl Y CIIYT 110 MIPUYHNHE HECBOCBPEMEHHOI NX OILIAThI, BO30OHOBIICHHE OKa3aHUs Y CIIyT
npousBoauTcs OnepaTopoM B TAaKOM K€ MOPAAKE, KaK 3TO ONpeAeseHo B myHkre 7.14.3.

7.16. Cuer Ha omnary Ycuyr BeicTaBisiercst OmepaTopom 3a PacueTHblil mepuoj B 371eKTpoHHOH ¢opme B JlnyHoM kabuHete
AbonenTa B Teuenue 10 (mecsitm) mHEH co IHS OKOHYaHUS PacdeTHOro meprmona, eciii JOCTaBKa cuyeTa He 3aKazaHa AOOHEHTOM IpH
3akmoueHnn JloroBopa. Ecim nocraBka cdera 3akazaHa AGOHEHTOM IpH 3axioueHun Jlorosopa, OnepaTop ocymecTBISIET JOCTaBKY
cduera Io afipecy W crocoOoM, ykaszaHHBIM AOoHeHTOM B 3asBieHun, He mosgHee 10 (mecaToro) umcia Mecsma, CIEIYIOLEro 3a
PacuernsiM nepruonoM. Hemonmyuenne mimm 3aieprkka B IMOJIy4eHHN c4eTOB AGOHEHTOM HE SBJISETCS OCHOBAHUEM JUISl OTKA3a OT OIIIATHI
AGoHeHTOM Y CITyT I OCHOBAHHEM IJIsl OTyUYEHHUsI OTCPOUKHU MM PACCPOUKH T10 OIIaTe Y CIIyT.




7.17. B ciyuae nmoaximrodeHUss AGOHEHTOM Pa3OBBHIX J[OMONHHUTENBHBIX YCIyT CIHCAaHHE NEHEeXKHBIX cpencTB ¢ JlumeBoro cuera
AboneHTa 3a Takue J{ONOJHUTENbHBIE YCIyTH IMPOU3BOAUTCS B MOMEHT MX IHMOIKIIOYECHUS, €CIM WHOE HE YCTAaHOBJICHO TapudHBIM
TUTAHOM.

7.18. Cnucanmne neHexHbIX cpenctB ¢ JlumeBoro cuera AOoHeHTa 3a oOkasbiBaeMmble OrmeparopoMm YcCiIyrd HNpOWU3BOAUTCS B
ClIeIyIOIEM TOpsAKe:

- B [IEPBYIO OYEPEb CIUCHIBAIOTCA CYMMBI 33JODKEHHOCTH AOOHEHTa, B TOM YHCIIE CPEACTBA B CUET OILIATHl 000y JOBaHUS,
HNPHOOPETEHHOTO B PacCpOUKy WM IpenocTaBieHHoro OnepatopoM AGOHEHTY B I0JIb30BaHHE (apeHAY);

- BO BTOPYIO OYepe/lb CHUCHIBAIOTCS CPEJICTBA 3a ITOJIb30BaHUE Y CIIyraMH, 3aka3aHHEIMI AGoHeHTOM B PacueTHOM meproze.

7.19. lannsle o cocrostHuy JInmeBoro cyera (0 3a4MCIEHHBIX IUIATEXKaX M CIHCAaHUH JEHEKHBIX CPEJICTB 3a 0OKazaHHbIe OrrepaTopoM
VYcenyrn) npenocraBisiorcss AGOHEHTy IpHu obOparieHnu ¢ 3anpocoM B KonrtakTHeIH LleHTp 1m0 TenedoHy aMb0 ¢ MCHONB30BaHHEM
AyTeHTU()UKAIIMOHHBIX JaHHBIX Yepe3 JIMuHbIi KaOuHeT.

7.20. IpenycmarpuBatoTes crnenyromue Tumbl TapuHbIX MIaHOB JUIS OIUIAThl Y CIIyT, OKasbiBaeMbIx OnepaTtopom:

- besnumurabie TapudHble miaHbl:

Exxemecsunas croumocth Ycnyr ¢ukcupoBaHa (AOOHEHTCKas IJarta), ompezaensercs Tapu(HBIM IIAHOM U BKJIIOYAET B cels
ormaTy Bcero o0bema Tpaduka B paMkax Ycryr B TedeHue PacuerHoro neprosia. CToUMOCTb Y CIIyT, IPEIOCTaBICHHBIX 3a HETIOIHBIN
Mecsl (C JaThl MOJKIIOUEHMS K YcioyraM 1O KOHI[A Mecslla, WIM C Hadajla Mecslia JO JaThl OKOHYAaHWsS OKa3aHWsi YCIyT),
paccUUTHIBaeTCS IMPONOPIHOHAIBHO 00IeMy KOJIHIECTBY KaJICHAAPHBIX JHEH B 9TOM MeCsIIe.

- TapudHble mIaHb! ¢ omaToi mo ooseMy Tpaduka:

EsxeMecsiyHast CTOMMOCTD Y CITyT 3aBUCHT OT 00beMa Tpaduka, IPUHATOTO W/HIIH OTIIpaBiIeHHOTo [101p30BaTeNbCKUM (OKOHEYHBIM)
obopynoBaHueM. Pasmep exeMecsuHONH CTOMMOCTH YCIyr OINpEeAeNnseTcss Ha OCHOBAaHHM IaHHBIX obOopymoBanus Omepartopa,
OCYIIECTBIISIOIIETO Y4eT MPOMYIIEHHOTO Tpa(uKa.

- KomO6uHMpoBaHHbIEC TapU(HBIE MIATHL:

MuHHManbHAS ©KeMecsYHas CTOMMOCTh Yciyr ¢ukcupoBaHa (AGOHeHTCKas IuiaTa), ompeaensercss TapU(HBIM IUIaHOM H
BKJIIOYAeT B ce0sl OIUIaTy YCTaHOBJICHHOTO TakuM Tapu(HBIM ITaHOM o0beMa TpauKa M CTOMMOCTH Y CIYT, MOTPEOICHHBIX CBEPX
ycraHoBiIeHHOro Tapu(HbIM maHoM o0beMa TpaduKa, PaCCUNTAHHYIO B COOTBETCTBUY ¢ EnuHuNeH Tapudukanny, ycTaHOBICHHOH B
COOTBETCTBYIOIIEM TapupHoM IaHe.

8. PA3PELIEHHME CIIOPOB, PACCMOTPEHHUE YBEJIOMJIEHUIA (3ASIBJAEHUIA) U IPETEH3UIA

8.1. B OTHOWmIECHHN BONPOCOB, HE yperyaupoBaHHBIX JloroBopom, [IpaBmiamu, mpuMeHsSETCS ICHUCTBYIOIIEE 3aKOHOAATEIHCTBO
Poccuiickoit @enepanun.

8.2. B ciy4ae HeucronHEHHs WIM HEHaJUIeXKallero ucrosiHeHus OnepaTtopoM 00s3aTelbCTB MO OKa3aHHIO Yciayr AGOHEHT 10
obpartenus B ¢y npeabasiser Oneparopy npereH3uto B nucbMeHHOU dopme. IIperensus perucrpupyercs OnepaTopoM B JICHb €€
HOJIyYeHHSL.

8.3. K nperensun npuaraercst Konust 3asiBIeHNST H HEOOXOJUMBIE ISl PACCMOTPEHHMS IPETSH3UH JOKYMEHTHI, B KOTOPBIX JOJDKHBI
OBITh yKa3aHBI CBEJCHHUS O HEHCIIOIHEHUH WM HeHa[uIekamieM ucrnonHeHun OmnepaTopoM o0s3aTenscTB 1o JloroBopy, a B ciydae
MPEAbSABICHHUS MIPETCH3UU O BO3MEIIECHHH yiiepOa — o GakTe u pazMepe MPHIUHEHHOTO yiepoa.

8.4. Ilperensus paccmarpuBaercs OmepaTopoM B CpPOK, YCTAHOBIICHHBIH 3aKOHOAATelIbcTBOM Poccuiickoit ®enepammu. O
pe3yabTaTax paccMoTpeHus nperer3un Onepatop 06sa3aH cooOmuTs AOOHEHTY B MUChbMEHHOH (opme (o BeIbopy OmepaTtopa - uepes
JInuHelii KaOMHET, N0 IEKTPOHHOM NouTe MO0 MyTeM HanpaBlIeHHs yBefoMIIeHHs AOOHEHTY KOpOTKOro TeKCToBOro cooOLeHns M
MHMCbMEHHOTO yBEIOMIICHHS 110 aipecy perucTpaiuu AGOHEHTa, yKa3aHHOMY B 3asiBICHHH).

8.5. TIpereH3un 1o BOImpocam, CBA3aHHBIM C OTKAa30M B OKa3aHUM YCJIyT, HECBOCBPEMEHHBIM HJIM HEHAIEKAIIUM HCIIOJIHEHUEM
0053aTeNIbCTB, BBITEKANOIMX U3 J[0roBopa, NPEeIbSBIAIOTCS B TeueHHEe 6 (IIECTH) MeCALEB ¢ AaThl OKa3aHUs YCIyT, OTKa3a B HX
OKa3aHHU WM BBICTABIICHUS CUETA.

8.6. B ciyuae ecnu mpeteH3us npusHaHa OnepaTropoM 00OCHOBAaHHOM, BBISIBICHHBIE HEAOCTATKH TMOJUICKAT YCTPAHEHUIO B CPOK,
YCTaHOBJIEHHBIN AeMCTBYIOMMM 3aKoHOIaTeNnbCcTBOM Poccuiickoit denepanyu.

8.7. JIroOple yBemoMieHHUs (3asBICHUs) U NpeTeH3uu AOOHEeHTa B pamkax JloroBopa, aapecoBaHHBIe OrepaTopy, COCTABIISIOTCS
AGOHEHTOM B NHUCBMEHHOH (hopMe Ha PYCCKOM sI3bIKE M HANPAaBISIOTCS 3aKa3HBIM NUCBMOM C YBEIOMJIEHHEM O BPYYEHHH, WIH
JIOCTaBIISIOTCS KYPhEPCKOIl CITysKOO0i.

8.8. Ecm mHoe He ycraHoBneHo JloroBopoM, pekpuzutamu Oneparopa Ass HanpaBJeHHs YBEIOMIIEHUH SBISIOTCS:

677008, r. SIkyTck, Brurolickuii TpakT 5 xwm, 1. 5, od. 205.

8.9. JIroObIe yBenomiieHusI, agpecoBaHHble AOOHEHTY, HanpapiaoTcs OnepaTopoM IMOCPEACTBOM MOYTOBOH KOPPECHOHICHIMH 110
azipecy yCTaHOBKH [10JIb30BaTENbCKOTO (OKOHEUHOTO0) 000PYIOBAaHUS W/WIKM pa3MmenieHus B JINUHOM KaOWHETE W/WIXA OTIPAaBKH IO
aJipecy SJIEKTPOHHOW Mo4Thl AOOHEHTa, yKa3aHHOMY B 3asBICHHM, €CIH MHOE HE NMPELyCMOTPEHO COOTBETCTBYIOIIUM IyHKTOM
JloroBopa niu Y cioBUsIMHM OKa3aHus Y CIyT.

9.  OTBETCTBEHHOCTbH CTOPOH

9.1. 3a nHeucnomHeHwe OO HEHAAJEXKAIIee HCIIONHEHHE O0S3aTEeNbCTB, BBHITeKarommx wu3 JloroBopa, CTOpOHBI HeCyT
OTBETCTBEHHOCTH B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAaTeNbCcTBOM Poccniickoit deneparun.

9.2. Oneparop HE HECET OTBETCTBCHHOCTH Mepea AOOHEHTOM:

- 32 CHIDKCHHME KauecTBa OKa3blBaeMbIX AOOHEHTy YCIyr, €clid 3TO BBI3BaHO HeHcHpaBHOCTAMM [lonb30BaTenbCKOro
(oxoHEYHOTr0) 000pyI0BaHMs NI AGOHEHTCKON paclpeeNuTeIbHON CHCTEMBI,

- 3a HECAaHKLMOHUPOBAHHBIA JOCTYI TPEThHUX JIHI| K YciyraM u JluaHoMy kabuHeTy AGOHEHTa B cilydae yTpaThl AGOHCHTOM
AyTeHTH()UKAMOHHBIX JaHHBIX MM [1071630BaTeNILCKOTO (OKOHETHOT0) 000PYI0BAHHS, 3aPETUCTPUPOBAHHOTO B JIMIHOM KaOuHETE;

- 3a (YHKOIMOHHPOBAHHUE M JOCTYMHOCTh OTAENBHBIX cerMeHToB Cetn MHTepHET, HaXOJUIIUXCS BHE 30HBI OTBETCTBEHHOCTH
Omepatopa;

- 3a cojep)kaHHe HWH(OpManuW, IepegaBaeMoi (momydaemoif) AOonentom u (wnm) Ilombp3oBareneM INpH NOJIB30BAHUH
Ycnyramuy;

- 3a MPaBHJIBHOCTD 3a4MCIIeHUs] AGOHEHTOM JICHEKHBIX CPeJICTB Ha JIMLEBOi cueT miin BO3BpaT AEHEKHBIX CPEACTB B CIydae
HETPaBUIBHOTO 3aMOTHEHUs] AOOHEHTOM IUIATEKHBIX JOKYMEHTOB;

- 3a CHIDKGHHE KadecTBa OKa3blBaeMbIX AOOHEHTy VYcCiIyr, €clid 3TO BbI3BAHO HEHCIIPABHOCTAMH AOOHEHTCKOM
pacrpenenuTeIbHON CHCTEMBI W/ AOOHSHTCKOM JIMHAY, Haxopsmelcst B [ToMemenun;

- 3a BO3MOXXHBIC HEXeNaTelbHbIe Ul AGOHEHTa IOCIEACTBHS, BO3HUKIIUE BCICICTBHE HEBEPHOTO ClefoBaHMs AOGOHEHTOM
uHCTpyKIMAM KonrakrHoro LlenTpa, moydeHHBIM UM HOCPEICTBOM Tele(hOHHOH KOHCYIJIBTAIUN.



3a Kakue ObI TO HU OBLIO noTepu, y6I)ITKI/I A6OHeHTa, HaCTynUBIIMEC B PE3YyJIbTATE ACATCIBHOCTH A6OHeHTa, CBSI3aHHOM C

UCIIONB30BaHUEM Y CIIyTH JocTyma K cetd IHTepHeT (AGOHEHT, B TOM YHCIIEe, CAMOCTOSTEILHO OTBEYACT 3a COAEpkKAaHIE HHPOPMALUH,
nepeaBaeMoi UM WITH MHBIM JIMIIOM T0J] €r0 PeKBU3UTaMH 10 ceTu MIHTEpHET - 3a ee JOCTOBEPHOCTh U YHCTOTY OT NMPETEH3UH TPEThHX
JIMLY, TIPAaBOMEPHOCTH PACIIPOCTPAHEHUSI M COOTBETCTBHUE JIEHCTBYIOLIEMY 3aKOHOAATEIbCTRY, BKIIOUAsi 3aKOHOAATENBCTBO 00 aBTOPCKOM
U CMEXHBIX [IPaBax), a TAKKE 3a KAYECTBO M CKOPOCTh COEAMHEHMS ITPU BbIX01e AGOHEHTa Ha CETH APYTHUX OMepaTopos cBs3u. KayecTso
U CKOPOCTh COEAMHEHHS B ITUX CIy4asX COOTBETCTBYET (PAaKTUIECKH JOCTHIHYTOMY TEXHHUECKOMY YPOBHIO Ha 9THUX CETSIX;

9.3. B cimy4ae HeomIaThl, HETOJIHOM NI HECBOEBPEMEHHOH OIIIaTh! Y CIIyT Win J{oTIONMHUTENBHEIX yeiuyT OnepaTop BIpaBe B3BICKAaTh
¢ AGOHEeHTa HEeyCTOHKY B pa3Mepe, YCTaHOBJIEHHOM 3aKOHOJaTeNIbcTBOM Poccniickoit @enepanmu. AGOHEHT 00s13aH yIUIaTHTh TAaKylo
Heycroiiky Oneparopy B TeueHre 10 (zecsiTi) KajJeHIapHbBIX JHEi ¢ MOMEHTa IpeIbsBICHNS eMy TpeOoBaHHs 00 oIniaTe.

9.4. B ciyuae coBepuieHuss AGOHEHTOM AEHCTBHH, NPUBOMAIINX K HapymeHuio ¢yHkimonnposanus Ceru cBs3u Omneparopa,
Omneparop Bopase TpeOOBaTh Bo3MenIeHusI AOOHEHTOM NMPUYMHEHHBIX YOBITKOB B COOTBETCTBHUH C ACHCTBYIOIIUM 3aKOHOJATEIIECTBOM
Poccuiickoit @enepanumn.

9.5. Oneparop He HeceT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTD MPEACTABISIEMbIX AOOHESHTOM CBEICHHIA.

9.6. Omeparop He HeceT OTBETCTBEHHOCTH 3a JI0Oble aeiicTBus AGoHeHTa w/mnu Ilonp3oBarensi, COBEpILICHHBIE MOCPEICTBOM
UCIIONB30BaHMs Y CIIyT, B TOM 4ncie 3a pacchliky CITAMa, BpeJOHOCHBIX IIporpaMM (BUPYCOB), HAPYIICHUE HHTEIUICKTYTbHBIX U MHBIX
IpaB, a TaKKe 3aKOHHBIX HHTEPECOB TPETHHUX JHI[, PacIHpOCTPaHEHHE MaTephajoB C HapylOIeHHEeM HOPM JeHCTBYIOIIETo
3aKoHOJaTenbcTBa Poceniickoit @eneparym (opHOTpadIecKie MaTepraIbl, TIPU3EIBEI K HACHIIHIO, CBEP)KEHHIO BIIACTH U T.II.) ¥ HHBIE
JeHCTBUSI, IPOTHBOPEYAIIe OOIIEPHHATEIM HOpMaM HcHoib30BaHus pecypcos Cern HTepHET MM CO3/aroNIHe yrpo3y HeJI0CTHOCTH
Certu cBsizu OmnepaTopa.

10. OBCTOATEJIbCTBA HEIPEOOJIUMOM CUJIbBI

10.1. CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WM HEHaJUIeXallee HCIOIHEHHE O00s3aTeNbCTB IO
JloroBopy, eciy DOKaxyT, YTO MX HEHCIOJHEHHE WM HEeHa yle)Kallee UCIIONHEHNE TTPOM30IIUIO BCIIEACTBUE ICHCTBHS 0OCTOSTEIBCTB
HENpPeOoA0IUMON CUJIBL.

10.2. CtopoHa, He HCIOJHSIONIAs CBOMX 00S3aTEIBbCTB B CBS3H C JICHCTBHEM OOCTOSATEIHCTB HEMPEOJOTUMON CHIIBI, JOJKHA B
TPEXJHEBHBI CPOK yBEAOMHUTH Npyryio CTOpPOHY O HACTYIUICHHH TakKUX 0OCTOATEeNbCTB. CBHIETENBCTBO, JMOO HWHOM JOKYyMEHT,
BBIIAHHBI COOTBETCTBYIOIIMM KOMIICTEHTHBIM OpPraHOM, SBISIETCS JOCTaTOYHBIM IIOATBEPXKICHHEM JEHCTBUSI OOCTOSATEIHCTB
HENPEO0JIMMOM CUITBIL.

10.3. Hecob6monenne CTOpoHOW yCIOBHH yBeAOMJICHHS Ipyroi CTOPOHBI O NEHCTBHH OOCTOSTEIHCTB HEMPEOTOTHUMOM CHIIBI
mumaioT 3Ty CTOpOHY IpaBa CCBUIATBCS HAa 3TH OOCTOSATENHCTBA KaK HA OCHOBAHHE AT OCBOOOXKIEHHS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHNE CBOUX 00513aTeNbCTB 1o JloroBopy.

10.4. Ecimm 00CTOSITENILCTBA HETIPEOJOIMMON CHIIBI IEHCTBYIOT Ha NMPOTSHKEHHU 3 (TpeX) MOCHIeoBaTeIbHBIX MecsleB, JoroBop
MOXET OBITh PaCTOPTHYT ITyTeM HAIPaBJICHHs yBeJOMIIeHUs Apyroi CTopoHe.

11. MOPSAJAOK YCTPAHEHHSI HEUCIIPABHOCTEM

11.1. Ilpn BO3HUKHOBEHHWH HEUCIIPABHOCTEH, MPEMSATCTBYIONINX ITTOJIE30BaHUIO Y cimyramu, AGOHEHT oOpamaercst B KoHTakTHBII
Llentp mo tenedony:

Tenedon: 8(9142)72-37-37

11.2. Ipu obpaieHnu AGOHEHT B 0053aTEILHOM MOPSIIKE YKa3bIBaeT (HAa3bIBACT):

CBOIO (haMHIIHIO, UM$I, OTHYECTBO;
ajipec PeruCTPaIiu;

Homep Jlunesoro cyera;

KpaTKOe ONMCAaHNEe HEHCIIPABHOCTH.

11.3. INonyuuB 3asBKy AGOHEHTa 0 HEHCIPaBHOCTH, OepaTop OCYHIECTBIIET €€ PErucTpauio. B oOpanieHusx, HalpaBIeHHBIX O
JNIEKTPOHHOM MOYTE, JaTa ¥ BPeMsl pEeTHCTPaLK 3assBKU YCTaHABINBAETCSI B MOMEHT IIPHEMa IMOYTOBOTO COOOLICHHS COOTBETCTBYFOLINM
cotpyauukoM KoHrtakTHOro lleHTpa M NpW HalMuUM BCeX AAHHBIX, MEPEYHCICHHBIX B myHKTe 11.2. B ciyuae mpemocrtaBieHus
HETIOJHBIX JIAHHBIX 3asiBKa CYMTAETCS He3aperuCTPUPOBAHHOM JJO MOMEHTA IPEIOCTABICHNUS BCEX HEOOXOAMMBIX TaHHBIX.

11.4. Onepatop B cpok He Oonee 24 (IBagLaTH YETHIPEX) YaCOB MPOBOJUT JUAarHOCTUKY HEHCIPABHOCTH M cooOIiaeT AGOHEHTY
NPUYNHY HEHUCIIPAaBHOCTH U MPEANOIaraeMblii CPOK YCTPAHECHHSL.

11.5. Oneparop ycTpaHsSeT HEUCIIPABHOCTH, MPEMATCTBYIONINE TTOIB30BaHUIO Y CIyraMu, B KpaTdaiilne Cpokd, HO He mo3nHee 7
(cemu) pabounx AHEH cO IHS MOCTYIUICHHS oOpamieHnss AGOHEHTa 0 HeHCIpaBHOCTU. B cimydae otcyrerBust y Omeparopa AocTyma K
MECTY BO3HHKHOBCHHUSI HEHCIIPABHOCTH II0 HE3aBUCAIIMM OT HEro IpPUYMHAM, CPOK YCTpaHEHHs HEHCIPAaBHOCTH COpPa3MEpHO
YBEJINYNBACTCS.

11.6. HeucnipaBHOCTH, BO3HMKIIIKE TT0 BHHE AOOHEHTa, ycTpaHsoTes OnepaTopoM 3a JOMOIHUTEIbHYIO [UIaTy B COOTBETCTBHH C
neiicTByromuM y Oneparopa HpeldCKypaHTOM M B COTJIACOBaHHbBIE ¢ AOOHEHTOM CPOKH.

12. TINIAHOBO-ITPO®UJIAKTHYECKHUE PABOTbI

12.1. Omnepatop BmpaBe MHpepHIBaTh OKa3aHWE YCIyT U MPOBEJCHHS IUIAHOBO-TIPO(QHIAKTHIeCKHX pabor Ha CeTn CBS3M
Omneparopa He vaie 2 (1Ba) paza B Mecsi He Oonee yeM Ha 8 (BoceMb) 4acoB. YKa3aHHbIC pabOThI, MPOBOAMMBIC C TIPEPHIBAHUEM
oKazaHHs Y CIIyT, He MOUIekKAT KOMIICHCALMK cO cTopoHb! Oneparopa Inpu yCcJIoBHU NMPEABAPUTENBHOTO YBeToMIIeHHsT AGOHEeHTa 00 1X
nposeaeHuu uepes Caiit Onepatopa.

12.2. Bpems nposezaeHus: OnepatopoM IIIaHOBO-IIPOGHIAKTHYECKUX paboT He siBisiercst [IpepbiBaHieM oKka3aHus Y CIIYTH.

12.3. Omneparop He HeceT OTBETCTBEHHOCTH 3a IIepephIBBl B OKAa3aHUM YCIYT, BbI3BaHHBIC IPOBEACHHEM BeLIATEIIMU
TEJIEBU3HOHHBIX POTpaMM Mpo(HIaKTHIeCKUX paboT Ha TPAaHCIUPYEMBIX HMH TeneKaHaax.



